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Table 1

All Payments by Type of Instrument in October 2012
Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer
Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All payments 59.0 69 4043
Paper instruments 27.8 51 1424
CASH. . 23.7 21 495
Check or money order...........ccooovevvieenesie e 4.1 228 930
CRECK ettt 3.9 228 890
MONEY OFUET......eeeeieeeiecieee et 0.2 243 39
Travelers Check........cooviiiiiiiis 0.0 0 0
Payment cards 25.9 50 1289
DEDIL. .ottt 14.4 44 638
PIN deDit.....cviiiieeieeee s 7.3 44 316
NON-PIN debit.........ccooiiiiiiiie e 7.1 45 323
CrEAIL. ..t e 10.2 61 622
Prepaid/GIft/EBT Card........ccoceeveviiieniinienesie e 1.3 22 29
Electronic payments 4.5 274 1231
Online banking bill payment..........ccccceeveveiveivsivsiniininnn, 2.6 313 817
Bank account number payment...........ccocvcvrenieneneneniens 1.9 219 415
Text payment 0.0 142 1
Other payment method 0.8 116 95
Unreported payment method* 0.0 69 2
Percent share Number per . Value
consumer per transaction per consumer
All payments 100.0 — 100.0
Paper instruments 47.1 — 35.2
(O ) 3 SRS 40.2 — 12.2
Check or money order...........ccocveveieesvece e 6.9 — 23.0
(O 1T o] TSR 6.6 — 22.0
MONEY OFUBT......eeeiieeeerieeie et ens 0.3 — 1.0
Travelers ChecK........ooeiiiiiniiis 0.0 — 0.0
Payment cards 43.9 — 31.9
DL .t 24.4 — 15.8
PIN deDIit. ..o 12.3 — 7.8
NON-PIN debit.........coiiiiieiice e 121 — 8.0
(O o 1 SR 17.3 — 15.4
Prepaid/GIft/EBT Card........ccocvevveeeieeienie e 2.2 — 0.7
Electronic payments 7.6 — 30.5
Online banking bill payment..........cccccooviiiniiiniiinnnnn. 4.4 — 20.2
Bank account number payment...........ccocvvevenenenenennens 3.2 — 10.3
Text payment 0.0 — 0.0
Other payment method 1.4 — 2.3
Unreported payment method* 0.1 — 0.1

* Unreported payment method refers to transactions for which the respondent did not report a payment instrument type.
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Table 2

Nonbill Payments by Type of Instrument in October 2012
Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer
Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All nonbill payments 50.7 42 2122
Paper instruments 25.2 34 867
CASH. . 23.3 19 452
Check or money order...........ccooovevvieenesie e 1.9 223 415
CRECK ettt 1.8 221 407
MONEY OFUET......eeeeieeeiecieee et 0.0 386 8
Travelers Check........cooviiiiiiiis 0.0 0 0
Payment cards 24.4 45 1110
DEDIL. .ottt 13.4 39 517
PIN deDit.....cviiiieeieeee s 7.0 40 281
NON-PIN debit.........ccooiiiiiiiie e 6.4 37 236
CrEAIL. ..t e 9.7 58 565
Prepaid/GIft/EBT Card........ccoceeveviiieniinienesie e 1.3 22 28
Electronic payments 0.5 202 110
Online banking bill payment..........cccccovveveiveivninsiniinnnnn, 0.3 299 88
Bank account number payment...........ccocoecvrenienenenennens 0.2 86 21
Text payment 0.0 163 1
Other payment method 0.5 65 33
Unreported payment method* 0.0 48 1
Percent share Number per . Value
consumer per transaction per consumer
All nonbill payments 100.0 — 100.0
Paper instruments 49.7 — 40.9
(O ) 3 S 46.0 — 213
Check or money order...........ccocveveieervece e 3.7 — 19.6
(0 1T o] TSR 3.6 — 19.2
MONEY OFUBT......eeeieeeeeieee st ens 0.0 — 0.4
Travelers ChecK.......ccoovviiiiiiis 0.0 — 0.0
Payment cards 48.2 — 52.3
DL .ttt 26.4 — 24.4
PIN deDIit....oeeieieeeieeees e 13.9 — 133
NON-PIN debit.........ooiiiiiiiiieece e 12.6 — 111
(O £ 1 SR 19.2 — 26.6
Prepaid/GIft/EBT Card........ccoveevvevrieeienie e 25 — 1.3
Electronic payments 1.1 — 5.2
Online banking bill payment...........ccccovviviniiiniciinnnn, 0.6 — 4.2
Bank account number payment...........ccocvvevenenenenennens 0.5 — 1.0
Text payment 0.0 — 0.0
Other payment method 1.0 — 1.6
Unreported payment method* 0.1 — 0.1

* Unreported payment method refers to transactions for which the respondent did not report a payment instrument type.
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Table 3

Bill Payments by Type of Instrument in October 2012
Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer
Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All bill payments 8.3 231 1921
Paper instruments 2.6 214 557
CASH. . 0.4 110 43
Check or money order...........ccooovevvieenesie e 2.2 233 514
CRECK ettt 2.1 234 483
MONEY OFUET......eeeeieeeiecieee et 0.1 222 31
Travelers Check........cooviiiiiiiis 0.0 0 0
Payment cards 15 123 179
DEDIL. ...t 1.0 119 121
PIN deDit.....cviiiieeieeee s 0.2 145 34
NON-PIN debit.........ccooiiiiiiiieec e 0.8 111 86
CrEAIL. ..t e 0.4 133 57
Prepaid/GIft/EBT Card........ccoceeveviiieniinienesie e 0.0 83 1
Electronic payments 4.0 284 1122
Online banking bill payment.........ccccccovvvveiveivsiniiniininnn, 2.3 315 728
Bank account number payment...........ccocvcvrenieneneneniens 1.6 239 393
Text payment 0.0 120 1
Other payment method 0.3 202 62
Unreported payment method* 0.0 177 1
Percent share Number per . Value
consumer per transaction per consumer
All bill payments 100.0 — 100.0
Paper instruments 31.2 — 29.0
CaASN. s 4.7 — 2.2
Check or money order...........ccocveveieerveiesieece e 26.5 — 26.8
(01 1T o] TSR 24.9 — 25.2
MONEY OFUBT......eeeeeeeeeecieee et ens 1.7 — 1.6
Travelers ChecK.......coooiiiiiiiiee 0.0 — 0.0
Payment cards 175 — 9.3
DL .t 12.2 — 6.3
PIN deDIit. ..o 2.9 — 1.8
NON-PIN debit.........cooiiiiieiieiee e 9.3 — 4.5
Creit...oeeeeeeece e 5.2 — 3.0
Prepaid/GIft/EBT Card........ccovvvevveeeieeeeie e 0.1 — 0.1
Electronic payments 47.5 — 58.4
Online banking bill payment..........cccccovviviniiiniiiinnne, 27.8 — 37.9
Bank account number payment...........ccocvcevenienenenennens 19.8 — 20.5
Text payment 0.1 — 0.0
Other payment method 3.7 — 3.2
Unreported payment method* 0.1 — 0.0

* Unreported payment method refers to transactions for which the respondent did not report a payment instrument type.
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Table 4
All Payments by Type of Consumer Expenditure in October 2012

Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer

Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All payments 59.0 69 4043
Food and personal care SUPPHIES..........covrviveniineiiieieas 28.1 22 619
Auto and vehicle related............ccooeieieieiiiceeeen 7.0 74 519
General merchandiSe.........cocovvvviiieiiiciiie e 75 58 432
Entertainment and transportation.............cc.ccoceveneicnenenne. 3.7 64 236
Housing related.............occocoviviiciiiiiii, 3.6 246 899
Medical, education, and personal Services.............ccceevee.. 25 106 267
Financial, professional, miscellaneous services.................. 1.8 297 547
Government and NONProfit...........cccooeveieieiciciciceee 1.1 106 117
Gifts and transfers to people..........ccoevreiicinccncinene, 1.9 61 118
Other/unknown expenditure Category.........ccceeverveieerennnnn 1.6 183 289
Number per Value
Percent share .
consumer per transaction per consumer
All payments 100.0 — 100.0
Food and personal care SUPPHIES........c.ccvrrienriineiiierieas 47.7 — 15.3
Auto and vehicle related............ccooeveieieiiicee 11.9 — 12.8
General merchandise..........ccovvrviriiencencecce s 12.7 — 10.7
Entertainment and transportation.............cc.ccocevencnenenenne. 6.3 — 5.8
Housing related.............occceoviviiiiiiiice 6.2 — 22.2
Medical, education, and personal Services.............cccceevee.. 4.3 —_ 6.6
Financial, professional, miscellaneous services.................. 3.1 — 135
Government and NONProfit...........ccccoeveieieieieiccee 1.9 — 2.9
Gifts and transfers to people..........ccoeovreoinciincincinene, 3.3 — 29
Other/unknown expenditure Category.........ccceoverveieeneannnn. 2.7 — 7.1
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Table 5
Nonbill Payments by Type

Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer

2012 Diary of Consumer Payment Choice - 2017-12-06

of Consumer Expenditure in October 2012

Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All nonbill payments 50.7 42 2122
Food and personal care SUPPHIES..........covrviveniineiiieieas 28.0 21 601
Auto and vehicle related............ccooevveienieie e 6.6 56 371
General merchandise..........ccocvvrverieencenceccee s 6.7 49 328
Entertainment and transportation............c.ccoevenerencnennenn 2.6 43 109
Housing related.............occocoviviiciiiiiii, 1.2 172 210
Medical, education, and personal Services.............c............ 19 83 154
Financial, professional, miscellaneous services.................. 0.7 282 187
Government and NONProfit..........ccccceveveienience i 0.8 65 52
Gifts and transfers to people..........ccoevreiicinccncinene, 1.7 48 79
Unknown expenditure Category.........ocuuererererenenenennens 0.6 52 31
Percent share Number per . Value
consumer per transaction per consumer
All nonbill payments 100.0 — 100.0
Food and personal care SUpplies.........cccevrieiiiniiniiininnn, 55.3 — 28.3
Auto and vehicle related...........oocoeveieieiccee 13.0 — 175
General merchandise........ccc.eeeeeeiiieeiiieee e 13.2 — 15.4
Entertainment and transportation..............ccoceovveenernennne. 5.0 — 5.2
Housing related.............cooooiiiii e 2.4 — 9.9
Medical, education, and personal Services...............c.ceovne.. 3.7 — 7.2
Financial, professional, miscellaneous services.................. 1.3 — 8.8
Government and NONProfit...........cccooeveieneicneiciceen 1.6 — 2.5
Gifts and transfers to people.........cccoereneneniicicieeens 3.3 — 3.7
Unknown expenditure Category............ccoevrevrerinerenennns 1.2 — 1.5
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Table 6

Bill Payments by Type of Consumer Expenditure in October 2012
Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer
Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All bill payments 8.3 231 1921
Food and personal care SUPPHIES..........covrviveniineiiieieas 0.2 122 18
Auto and vehicle related............ccooeieieieiiiceeeen 0.4 343 149
General merchandiSe.........cocovvvviiieiiiciiie e 0.8 134 104
Entertainment and transportation............c.ccoevenerencnennenn 1.1 112 127
Housing related.............occocoviviiciiiiiii, 2.4 284 689
Medical, education, and personal Services.............c............ 0.7 173 114
Financial, professional, miscellaneous services.................. 1.2 306 360
Government and NONProfit...........cccooeveieieiciciciceee 0.3 210 64
Gifts and transfers to people..........ccoevreiicinccncinene, 0.3 136 39
Unknown expenditure Category.........ocuuererererenenenennens 1.0 264 257
Number per Value
Percent share .
consumer per transaction per consumer
All bill payments 100.0 — 100.0
Food and personal care SUPPHIES........c.ccvrrienriineiiierieas 1.8 — 1.0
Auto and vehicle related............ccooevveeeniiei e 5.2 — 7.7
General merchandiSe.........cocvvvviiieiiec i 9.3 — 5.4
Entertainment and transportation............c.ccoevevenencncnnenn 13.6 — 6.6
Housing related.............occceoviviiiiiiiice 29.1 — 35.8
Medical, education, and personal Services.............cccceevee.. 7.9 —_ 5.9
Financial, professional, miscellaneous services.................. 14.1 — 18.8
Government and NONProfit...........ccccoeveieieieieiccee 3.7 — 3.4
Gifts and transfers to people..........ccoeovreoinciincincinene, 35 — 2.0
Unknown expenditure Category........cocuuererererenenenennens 11.7 — 13.4
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Table 7

All Payments by Type of Consumer Expenditure and Payment Instruments in October 2012
Percentage share of the number and value of transactions at the given type of consumer expenditure

Number of Transactions Cash | Check | Credit | Debit PP | BANP | OBBP | Other
All payments 40.0 6.6 17.4 24.4 2.3 3.2 4.4 17
Food and personal care supplies........c..cccovvvrerienenn. 50.2 16 | 17.1 | 26.8 3.5 0.0 0.1 0.6
Auto and vehicle related.............ccoocevveiiiiieieee. 35.3 3.1 22.4 315 1.7 1.9 2.0 2.0
General merchandise..........ccocuvvveicencincince 28.8 50 | 26.0 | 30.6 1.4 2.8 3.9 15
Entertainment and transportation..............c.cc.cceeu.e. 38.9 75 14.7 17.6 3.0 6.7 8.5 3.2
Housing related............cooeviineiiiciicnce 8.4 | 25.3 14.3 13.7 0.2 10.5 22.7 5.0
Medical, education, and personal services.............. 273 | 169 | 199 | 220 0.2 3.8 6.5 3.3
Financial, professional, miscellaneous services....... 15.4 17.4 6.7 11.3 0.1 23.0 21.5 45
Government and nonprofit............ccccocevenenenennenn 43.8 38.3 3.7 3.3 0.0 3.9 5.3 1.7
Gifts and transfers to people...........coccovvevicnicnnne. 68.3 9.1 3.9 7.1 0.0 2.9 7.2 15
Unknown expenditure Category.........c.cocererervereenn. 19.8 20.2 5.8 124 0.0 19.6 175 4.6
Value of Transactions Cash | Check | Credit | Debit PP | BANP | OBBP | Other
All payments 124 | 223 | 154 | 158 0.8 | 106 | 195 3.2
Food and personal care SUpplies........c..cccovvvreriennn. 29.6 46 | 25.0 | 349 3.3 0.1 1.1 1.4
Auto and vehicle related...............ccoovvnininnennn 18.7 22.7 16.8 23.0 0.5 5.0 11.0 2.3
General merchandise...........cocuevviricencncincee, 114 | 132 | 321 | 254 0.8 3.4 | 12.6 1.0
Entertainment and transportation..............c.cc.ceeueu.e. 13.3 10.4 21.3 19.2 0.8 11.6 18.9 4.4
Housing related.............cccooovviviiiiiiiiciiic, 48 | 313 6.9 6.8 0.1 | 145 | 311 45
Medical, education, and personal services.............. 71 | 239 | 27.0 | 185 0.0 76 | 104 5.5
Financial, professional, miscellaneous services....... 2.2 35.8 7.0 3.2 0.0 18.5 31.3 2.0
Government and nonprofit............ccccoeevenenenenenn 5.7 48.4 55 2.7 0.0 7.9 26.6 3.2
Gifts and transfers to people...........coccovvevncnicnnne. 40.2 | 21.9 4.2 4.0 0.0 56 | 17.8 6.3
Unknown expenditure Category.........c.coeererervennenn. 4.8 18.6 25 4.4 0.0 31.0 33.0 5.6
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Payment Steering by Type of Consumer Expenditure in October 2012
Percentage share of cash, debit and credit transactions

b sh " Discount Surchage
ercent share A Cash Debit Credit | Credit
All payments 25 1.8 1.8 4.2 1.2
Food and personal care supplies........c..cccovvvrerienenn. 1.4 0.9 1.6 1.7 0.8
Auto and vehicle related.............c.ccoovvininincnennn 6.6 7.0 2.5 7.1 4.8
General merchandise..........ccocuvvveicencincince 4.9 3.6 1.6 10.0 0.1
Entertainment and transportation............c.cccceeeeene 1.6 1.6 0.7 25 0.0
Housing related............cooeviineiiiciicnce 4.0 0.0 5.2 4.7 0.5
Medical, education, and personal services.............. 0.9 1.2 13 0.0 0.0
Financial, professional, miscellaneous services....... 1.5 1.6 0.0 0.0 3.6
Government and nonprofit............ccccocevenenenennenn 0.0 0.0 0.0 0.0 0.0
Gifts and transfers to people...........coccovvevicnicnnne. 0.2 0.0 0.0 4.3 0.0
Other/unknown expenditure category...................... 1.9 1.7 1.1 4.3 0.0
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Table 9
Nonbill Payments by Device in October 2012

Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer

Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All nonbill payments 50.7 42 2122
In-person 47.3 36 1687
NO GBVICE. ... 45.0 34 1541
COMPULET ...t 0.5 97 44
TaDIEL . 0.1 48 3
MODIIE.....coicce s 0.1 30 4
PRONE.....ii 0.0 29 1
MaIL. e 0.1 79 10
UNreported AeVICE. ........viverriieseeie e 1.6 54 84
Not in-person 3.3 131 433
NO GEVICE. ...t 0.9 118 108
COMPULET ... 15 137 206
TaDIEL . 0.1 53 6
MODIIE. ... 0.3 59 15
PRONE.....coiiei e 0.1 111 13
MaIL. o 0.4 228 84
UNreported AeVICE. ........viverr e 0.0 42 1
Unreported location* 0.0 64 2
Percent share Number per . Value
consumer per transaction per consumer

All nonbill payments 100.0 — 100.0
In-person 934 — 79.5
NO TEVICE. ... 88.7 — 72.6
COMPULBT ...t 0.9 — 21
TaDIEL. .o 0.1 — 0.1
MODIIE. ... 0.3 — 0.2
PRONE.....coiiiiii e 0.1 — 0.1
ML 0.2 — 0.5
UNreported deVICE........ocervereerieeeeeseeeeeeeeee e 31 — 3.9
Not in-person 6.5 — 20.4
NO GBVICE. ... 1.8 — 51
COMPULET ... 3.0 — 9.7
TaBIEL ..o 0.2 — 0.3
MODIIE. ... 0.5 — 0.7
PRONE. ... 0.2 — 0.6
MaIL. o 0.7 — 3.9
Unreported deviCe.........coeiieiieninenceeee e 0.1 — 0.1
Unreported location* 0.1 — 0.1

* Unreported location refers to transactions for which the respondent did not report a location.
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Table 10
Bill Payments by Location in October 2012

Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer

Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All bill payments 8.3 231 1,921
In-person 1.0 218 226
Not in-person 7.3 233 1,695
Automatic bill payment.........cccocevvrviiiiiine 3.1 221 680
Value
Percent share Number per .
consumer per transaction per consumer
All bill payments 100.0 — 100.0
In-person 124 — 11.7
Not in-person 87.6 — 88.3
Automatic bill payment.........cccocovvrviiiiiiiie 37.0 — 354
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Table 11

Share of Consumers Using Payment Instruments in October 2012

Percentage of consumers using a payment instrument in a given time span

All Payments Nonbill Payments Bill Payments
Percentage of consumers

1-Day 3-Day 1-Day 3-Day 1-Day 3-Day
Any instrument 74.9 934 70.9 91.6 17.0 37.6
Paper instruments 49.5 76.9 46.9 74.0 5.4 13.7
CaSh. e 44.9 717 444 71.2 1.0 2.6
Check or money order..........cccoevvvevienicinennn. 9.3 21.8 5.2 125 4.6 11.8
ChECK. ... 8.9 20.6 5.0 12.1 43 10.9
MONEY OFQEN.......eeiieiiieeee e 0.4 1.2 0.1 0.4 0.3 0.9
Travelers check.......cccooeveieiciciccicce, 0.0 0.0 0.0 0.0 0.0 0.0
Payment cards 46.7 71.4 45.2 69.9 3.5 8.8
DDt 27.3 45.7 26.3 44.0 2.3 6.0
PIN debit.....cccooiiiiieiiceee e 16.2 31.6 16.0 311 0.6 1.6
Non-PIN debit.........cccoevniiiiiiiie 15.6 29.2 14.5 26.8 1.8 4.7
Credit.. .o 20.6 35.0 20.0 34.5 1.2 2.9
Prepaid/GIft/EBT card.........ccccoovevvenviienennn 35 74 34 7.3 0.0 0.1
Electronic payments 10.1 23.8 14 3.7 9.4 22.1
Online banking bill payment..............c..coue.ee. 55 12.9 0.8 2.1 5.0 11.9
Bank account number payment...............c...... 5.0 12.3 0.6 1.8 4.6 11.3
Text payment 0.0 0.1 0.0 0.1 0.0 0.0
Other payment method 2.2 5.3 1.4 3.2 0.8 2.2
Unreported payment method* 0.1 0.3 0.1 0.2 0.0 0.1

* Unreported payment method refers to transactions for which the respondent did not report a payment instrument type.
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Table 12

Number of Payments by Dollar Value of Transaction in October 2012
Top: Number of transactions within each dollar value range
Bottom: Share of transactions within each dollar value range

$10to $25 to $50 to

Average number $0 to $9.99 $24.99 $49.99 $99.99 Over $100
All payments 20.2 14.1 9.9 7.0 7.7
Paper instruments 134 7.0 3.2 1.9 24
CaSh. ..ttt 13.2 6.4 2.3 11 0.7
Check or money order...........cccocvevvieenveennnens 0.1 0.6 0.9 0.8 1.6
ChECK. ...ttt 0.1 0.6 0.9 0.8 15
MONEY OFUEN......eeeeieeeeieeie e 0.0 0.0 0.0 0.0 0.1
Travelers Check........ccocoviiniiiiiicces 0.0 0.0 0.0 0.0 0.0
Payment cards 6.5 6.7 5.8 4.0 2.8
DDt ... 3.7 38 33 2.2 1.4
PIN debit......ccovieiieiiereeeee e 1.8 1.9 1.7 1.2 0.7
Non-PIN debit.........ccoovviiiiiiiice 2.0 1.9 15 1.0 0.7
Credit... o 2.1 2.7 2.3 1.7 1.3
Prepaid/Gift/EBT card........c.cocevrvenccriinnnns 0.7 0.2 0.2 0.1 0.0
Electronic payments 0.1 0.3 0.8 0.9 2.4
Online banking bill payment............cccccoevennine 0.0 0.2 0.4 0.5 1.4
Bank account number payment..............cc.ue.... 0.1 0.1 0.3 0.4 0.9
Text payment 0.0 0.0 0.0 0.0 0.0
Other payment method 0.3 0.1 0.1 0.1 0.2
Unreported payment method* 0.0 0.0 0.0 0.0 0.0

. $10 to $25 to $50 to

Percent share within each range $0 to $9.99 $24.99 $49.99 $99.99 Over $100
All payments 100.0 100.0 100.0 100.0 100.0
Paper instruments 66.0 49.4 32.0 275 30.4
CaSh. ettt 65.3 454 22.9 15.8 9.2
Check or money order.........cc.ccoevverenenenennens 0.7 4.0 9.1 11.7 21.2
ChECK et 0.7 3.9 8.8 11.6 19.8
MONEY OFUE ... 0.0 0.1 0.3 0.1 1.4
Travelers check........ccoovviiiiiiiii 0.0 0.0 0.0 0.0 0.0
Payment cards 319 48.0 59.1 57.4 35.9
DEDIL. .t 18.4 26.9 33.1 31.6 17.9
PIN debit.......covreiiiiiicneccccee 8.7 13.4 17.7 17.0 8.7
Non-PIN debit........cccooeiiiiiiiece 9.7 135 15.3 14.6 9.2
Credit.. ..o 10.2 19.4 23.7 24.4 17.4
Prepaid/Gift/EBT card........ccccevvvcvriveienennnn 34 1.6 24 1.4 0.6
Electronic payments 0.5 2.0 7.9 135 30.5
Online banking bill payment..........cccccoovvvnnnn. 0.1 1.2 4.5 7.7 18.4
Bank account number payment.............ccc...... 0.4 0.8 34 5.8 12.1
Text payment 0.0 0.0 0.0 0.0 0.1
Other payment method 15 0.6 0.8 15 3.0
Unreported payment method* 0.0 0.0 0.1 0.1 0.1

* Unreported payment method refers to transactions for which the respondent did not report a payment method.

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
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Table 13

Cash Holdings by Denomination in October 2012
Mean and median number and value of end-of-day holdings

Number per consumer Value per consumer

Average . .

Mean Median Mean Median
All bills 5.8 4.3 57 25
B s 2.8 2.0 3 2
B e 0.0 0.0 0 0
R TSROSO SPR 0.8 0.4 4 2
B0, e 0.5 0.0 5 0
B20. s 1.6 0.7 31 13
P50, e 0.1 0.0 4 0
BLO0. ..t 0.1 0.0 11 0

Number per consumer Value per consumer

Percent Share . .

Mean Median Mean Median
All bills 100.0 — 100.0 —
B 475 — 4.8 —
B s 0.4 — 0.1 —
B ettt 13.2 — 6.7 —
BLO s 9.0 — 9.2 —
B20. s 26.8 — 54.4 —
B50. it 1.2 — 6.3 —
BLO0. ..o 1.8 — 18.6 —

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
Proprietary and Confidential. Do not release or disclose to unauthorized parties without the prior written consent.
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Table 14
Cash Deposits by Location in October 2012

Top: Dollar value per transaction, dollar value per consumer and number of transactions per consumer
Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All deposits 0.86 320 276
ATM o 0.24 140 34
Bank teller.......cooeiiee e 0.44 353 156
Other 10CALION........ccceviriiii e 0.16 508 82
Unreported 10Cation™...........coocovveriniiieee e 0.02 238 5
Percent share Number per . Value
consumer per transaction per consumer
All deposits 100.0 — 100.0
ATM e 28.0 — 12.2
BanK teller.......cooviiee e 51.1 — 56.4
Other 0CALION........cccviiiiiic e 18.7 — 29.6
Unreported location* 2.3 — 1.7

* Unreported location refers to transactions for which the respondent did not report a location.

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
Proprietary and Confidential. Do not release or disclose to unauthorized parties without the prior written consent.
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Table 15

Cash Withdrawals by Location in October 2012
Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer
Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All withdrawals 5.0 107 540
ATM. i 1.3 105 134
Retail or grocery store 0.5 30 16
Bank teller.......ccooeoniiniiiicecce e 0.6 219 132
Family or friend..........occo e 1.6 61 95
Check €ashing StOre........cccveviininiiiniscscsese e 0.1 212 21
00T 01 [0)< S 0.4 231 92
Cash refund from returning goods...........ccccevcerererenienne 0.1 34 4
Other 10CAtION.........ccueieieieeeeee e 0.4 89 38
Unreported 10Cation™..........cccovvviniinenenenenereneeeeens 0.0 272 9
Percent share Number per . Value
consumer per transaction per consumer
All withdrawals 100.0 — 100.0
ATM e e 25.4 — 24.8
Retail Or groCery StOre........ccuvverenenenenenieriesieiereeeenns 10.4 — 29
Bank teller........coooeiiii 11.9 — 24.3
Family or friend.......cccooveeiiiiiii e 31.1 — 17.6
Check cashing StOre.........cocevvvverieeiisieneee e 2.0 — 3.9
EMPIOYET...cviiiiiiieieee s 7.9 — 17.1
Cash refund from returning goods..........cccccvevveervennnne. 2.2 — 0.7
Other 10CatIoN. ..ot 8.4 — 7.0
unreported 10Cation™..........ccovvvervieeneee e 0.6 — 1.6

* Unreported location refers to transactions for which the respondent did not report a location.

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
Proprietary and Confidential. Do not release or disclose to unauthorized parties without the prior written consent.
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Table 16
Cash Withdrawals by Source of Funds in October 2012

Top: Number of transactions per consumer, dollar value per transaction, and dollar value per consumer

Bottom: Percent share of transactions and dollar value per consumer

Number per Value
Average .
consumer per transaction per consumer
All withdrawals 5.0 107 540
Bank account 2.0 113 223
Checking aCCoUNt.........cccviieriei e 1.8 109 198
Savings or other bank account............cc.ccoevvevienenenenienn, 0.2 157 25
Payment instrument 0.9 172 153
Cashing @ ChECK.........coerveriiiiiic e 0.4 166 70
Credit card cash advance............cccoeveiniiiiiniiininenns 0.4 176 72
Prepaid card cash withdrawal.............ccocoovviiiniiiiinnnnnn 0.1 201 11
Salary, wages or tips 0.1 121 10
Another person 1.5 62 90
Other source 0.5 94 48
Unreported source* 0.1 138 16
Percent share Number per . Value
consumer per transaction per consumer

All withdrawals 100.0 — 100.0
Bank account 39.1 — 41.2
Checking aCCOUNL..........coveieieieieieieeeeeee s 36.0 — 36.6
Savings or other bank account............c.ccoeeveerieerviieeninnns 3.1 — 4.6
Payment instrument 17.6 — 28.3
Cashing a check........ccoovveiiiiiic e 8.4 — 13.0
Credit card cash advanCe............cocerveeieeniineiiiecens 8.1 — 13.2
Prepaid card cash withdrawal............ccccccoeviiviiiniiiinnnns 1.1 — 2.0
Salary, wages or tips 1.7 — 1.9
Another person 29.0 — 16.6
Other source 10.2 — 8.9
Unreported source* 2.4 — 31

* Unreported source refers to transactions for which the respondent did not report a source.

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
Proprietary and Confidential. Do not release or disclose to unauthorized parties without the prior written consent.



2012 Diary of Consumer Payment Choice - 2017-12-06

Table 17

Consumers holding cash denominations, depositing, and withdrawing
Share of consumers holding cash denominations, depositing and withdrawing in October

Percentage of consumers 1-Day 3-Day
Held bills 80.7 88.3
USRS 65.1 76.9
B et 1.7 2.2
B et h e 445 59.5
B0 ettt 33.9 475
B20. ettt 49.3 60.5
P50, 1ttt 5.1 6.4
BL00. ettt 5.0 6.4
Made deposits (location) 2.4 6.4
ATVttt e bbbttt bbbt e 0.8 2.0
BaNK tEIET ... 13 3.7
OLNEE TOCALION. ...ttt bbb 0.3 0.9
UNreported 10CATIONT........ccviiiiieieere e ens 0.0 0.1
Made withdrawals (location) 144 33.0
ATMu e 44 11.3
REtail OF GIrOCEIY STOTE.....viieiiiirieiieriesie et nae s 1.6 4.3
BANK tRIIET ... 1.9 51
Family oF FrIENG......ociiiiii e 4.4 10.9
CheCk CaSNING SLOME.......eiuiiiitiitiiie ettt nne s 0.3 0.8
EMPIOYET ..ttt 1.3 2.9
Cash refund from returning goOGS. ........cveveieieieieieieeree e 0.3 0.9
OtNEE TOCALION. ...ttt e 1.2 3.0
UNreported 10CALION™.........cciiiiiiiiene e 0.1 0.4
Made withdrawals (source) 14.4 33.0
ChecKing 8CCOUNL.......oiiiiiei et 5.8 15.2
Savings or other BanK aCCOUNT...........ccoiiiiiic e 0.6 1.6
SalArY, WAGES OF TIPS, eveiiieieieiesiiesie ettt sttt e st e e enes 1.3 2.8
Cashing @ CRECK.........uiiiiiiiir e 1.3 3.6
Credit card Cash @0VANCE...........coiieiiiiecceceee e 0.2 0.4
Prepaid card cash withdrawal............c.cooiiiininin 0.2 0.5
AN g 0] 11T g o<1 €T PSSP 4.1 10.2
OBNEE SOUICE. ... ettt ettt bbb ane e 1.3 3.6
UNFEPOrted SOUICE™ ... oottt ees 0.5 1.3

* Unreported location refers to transactions for which the respondent did not report a location.
** Unreported source refers to transactions for which the respondent did not report a source.

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
Proprietary and Confidential. Do not release or disclose to unauthorized parties without the prior written consent.
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Table 18
Demographics: Gender, Age, Race, and Education

Percentage of consumers Un-weighted Weighted
Gender
IVIRIE. ..ttt et bR et r et be e e reneas 39.9 48.1
FEMAIE. ... 60.1 51.9
Age
L824 ettt b ettt e 5.6 7.8
25734 e 21.0 22.7
S5ttt ettt bttt eene 15.3 15.9
AB-BA o 20.4 19.5
BBttt et h bttt a et Re e bttt ne et nnne 22.1 16.3
65 AN OIAEE ...ttt 15.6 17.7
Race
L TSRS 78.4 76.4
BIACK:. ...ttt 11.2 11.9
] T 1o PSSR 2.3 2.1
ORI .o 8.2 9.6
Ethnicity
HISPANIC OF LALINO.......eiiieieieie ettt nneen 15.9 17.6
Education
NO high SChool diploma.........ccviiiiiiiii 3.8 8.2
[ [T T Tod T T | SRR 15.8 34.7
SOME COIBOE. ...ttt ettt et b 26.0 19.4
(0] 1 1=To =PRSS 37.2 25.8
POSt-graduate SEUAY........coveieieieieieisce e 17.1 11.9
Household Income
LeSS than $25,000.......cceeeeeeeee et r et e e e et e et e e e e raes 22.3 23.6
$25,000 0 $49,999......ceiiiieeiiiteii e 27.4 255
$50,000 t0 $74,999......ceiiieeeie ettt ettt reenenas 19.5 18.2
$75,000 10 $99,999......ctiiiiiiiite s 11.8 11.9
$100,000 t0 $124,999.......cuieeiiieeiieeeie et 9.0 9.9
$125,000 t0 $199,999.......uiiiiiieiireei e 7.6 8.4
Greater than $200,000.........ceoeoeee et e e et e e et e e e e e sereeereeeereree e 2.4 2.4

©2017 Federal Reserve Banks of Boston, Richmond, and San Francisco.
Proprietary and Confidential. Do not release or disclose to unauthorized parties without the prior written consent.
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