2011-12 SCPC Standard Errors Tables

Table 1

Current Ownership of Accounts and Account Access Technologies
Percentage of consumers

2010~ 2011 2012
Deposit and payment accounts 1.4 0.7 0.3
Deposit accounts 14 1.0 11
CNECKING....cei ettt bbbttt sae s 14 11 11
Primary account arns iNEIESt...........cueuriuerere it 1.7 15 1.6
OVverdraft ProtECHION. ........oii i e 15 15 1.6
SAVINGS. .- vttt ettt ettt ettt sttt ettt ekt bbbt bbbt e b be b b et ettt st nae s 1.8 1.4 1.4
Traditional or PASSDOOK..........ciiiiiiiie it 1.8 14 14
MONEY MATKEL. ...ttt bbb e e s 1.2 na na
With Check Privileges. .......ooveiiiiieee e 0.9 na na
Nonbank payment accounts
Online payment SErVICE PrOVIE.........ccvvviveierieie e se e e e eneas 1.4 15 1.7
AMAZON PAYIMENTS. ...veeriiie ittt ettt ettt st e srr et este e et b e e sbeeesbreesbeeeneras na 1.0 11
GOO0QGIE ChECKOUL......c.veeiiiiciecie et nne s na 0.6 0.6
PAYPAL ...ttt e na 14 1.6
L@ ] 1 1T S na 04 0.4
Other accounts
PIEPAIH ...t na 2.1 1.5
Prepaid (4 CAtEJOTIBS). ... ovierieeierieeete sttt sttt e s be e sne e 1.6 1.9 na
Account access technologies
Deposit account access technologies
AN 1Y, U USSP 1.6 1.3 1.3
ATM card (N0 debit FEAtUE).........ccoviiriiie e 1.7 1.4 1.4
DT o] o7 (o USSR 1.6 1.3 1.3
Telephone BanKing.........ccocoviiiiii 1.4 1.4
ONIINE DANKING.....cceiveiieieriece e 1.7 15 15
MODIIE DANKING......eeeiiitiieie e 1.2 1.4 1.5
APP INSTAHTE. ... na 1.1 13
Used mobile phone, with or WithOUt @pp.........ccovireiiiiiieee na 1.4 1.4
Check balance or recent transactions with mobile phone.............cc.cccovennn. na 1.3 1.4
Bill pay with mobile phone..........ccooiiiiii na 1.1 1.1
Receive a text message alert from your bank............ccocooniiininiiiiinnn, na 1.1 1.2
Transfer money between two accounts with mobile phone...........c.ccccccevenie na 1.0 1.2
Information and communication technologies
TADIEL ... na na 1.3
MODBIIE PRONE.....c.eiiicece e 0.9 0.8 0.6
Smart phone (iPhone, Android, BlackBerry, etC.)......ccccuvvivveieveneicsn e, 1.6 14 15
Notes: 1-4, 11, 12, 14, 15.
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2011-12 SCPC Standard Errors Tables

Table 2

Historical Ownership of Accounts and Account Access Technologies
Percentage of consumers

Ever owned 2010 2011 2012
Deposit and payment accounts 0.9 0.5 0.3
Deposit accounts 0.9 0.7 0.8
ChECKING. .. ettt sr et re e e r e e nre s 0.9 0.8 0.9
Primary account €arns iNtEreSt..........covreiiireiiirese e na na na
Overdraft ProtECtION........ccccvve e na na na
ST V70T 3RS 1.1 1.0 1.2
Traditional or PASSDOOK.........cciviiiieierire s 1.1 1.0 1.2
MONEY MATKEL.....vvcviereeeie ettt re e nrenns 15 na na
With Check Privileges........cvcveieiiiese e na na na
Nonbank payment accounts na na na
Online payment SErVICe PrOVIEI.........cccvvvivveieeieieere e na na na
AMAZON PAYMENES. ...ecviiveieieite ettt ettt bbb st b et e b e ete e na na na
GOO0QIE ChECKOUL......cveieieecieeece e na na na
1Y/ 07 | SRS na na na
(015 1=] SRSV na na na
Other accounts na na na
=T o - U PSSP na 1.8 1.3
Prepaid (4 CAtBYOTIES).....uiveiereerieriesiesteseeseeseeie e steseesreereeeesee e ssesresresresnnaneas 1.8 2.0 na

Account access technologies
Deposit account access technologies

N I T (o ST 1.1 11 1.1
ATM card (N0 debit fEATUIE)........ccevevirr e 1.6 1.4 15
DEDIt CAIU...c.veeeiicie e e 1.3 1.2 1.2

Telephone BanKiNg.......c.cocieiiiie i 1.5 15

ONHNE DANKING......veieiiiciece e re e 15 1.4 14

MODBIIE DANKING.....ccvieiie e 1.4 1.5 15
APP INSTAIIEA. ..o na 1.2 1.4
Used mobile phone, with or Without app.......ccccceevevivir i, na 1.5 1.6

Check balance or recent transactions with mobile phone.........c..cccceevvinnne. na 1.5 1.6

Bill pay with mobile Phone........c.cocooviiiiiice e na 1.4 1.4
Receive a text message alert from your bank.............ccoevevvevivreieninnnnnsnennan, na 1.2 1.4
Transfer money between two accounts with mobile phone...........c.ccccccevenie na 1.2 1.4

Information and communication technologies

TADIEL ... na na na
] o] |- o] o 4 SRS na 0.5 0.4
Smart phone (iPhone, Android, BlackBerry, etC.)......cccocvvvrivvierivivciereee e na na na

Notes: 1-4, 8, 11, 12, 14, 15.
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2011-12 SCPC Standard Errors Tables

Table 3

Discarding of Accounts and Account Access Technologies
Percentage of consumers

Discarded 2010~ 2011 2012
Deposit and payment accounts 1.1 0.4 0.2
Deposit accounts 1.2 0.8 0.7
CNECKING....cei ettt bbbttt sae s 1.2 0.8 0.8
Primary account €arns INEEIESL...........ccoouiveiririreririee s na na na
OVverdraft ProtECHION. ........coi i e na na na
SAVINGS. .- vttt ettt ettt bbbttt bt bRt b ettt h e be bt ebe et ne et et e e 1.6 1.2 1.0
Traditional or PASSDOOK..........ciiiiiiiiiiere e 1.6 1.2 1.0
MONEY MATKEL. ...ttt bbb see e s 1.0 na na
With Check Privileges........ooviiiii e na na na
Nonbank payment accounts
Online payment SErVICe PrOVIGEN..........cccoiiiririeiieere et na na na
AMAZON PAYIMENTS......viuiieteiiteieesieie ettt ettt sttt se bbbt e na na na
GO0GIE ChECKOUL........eiiiieiciiieie e e bbb na na na
PAYPAL.. .ttt na na na
OBNET ...t na na na
Other accounts
Lo =T o= U AU RSSO RPN na 1.8 13
Prepaid (4 CAtEGOTIES)......eiueeeeerieite sttt sttt sttt sbe et eneas 14 1.9 na

Account access technologies
Deposit account access technologies

ATM CAM..eiieeeie ettt bbbttt 1.3 0.9 0.8
ATM card (N0 debit fRATUIE)........cce i 1.6 1.2 13
DEDIt CAIG......ceceieeeer e 0.8 0.8

Telephone DanKiNg........ccooiiiii s na 0.9 0.9

ONHNE DANKING......eeiteitiiteeee et 1.2 0.8 0.6

MODBITE DANKING. ... e 0.5 0.6 0.8
APP INSTAITEA. ..o na 0.3 0.5
Used mobile phone, with or Without app.........cccoriiniiiiiiee e na 0.7 0.8

Check balance or recent transactions with mobile phone............cccccooiiene. na 0.7 0.8

Bill pay with mobile Phone..........cccooiiiiiiii e na 0.7 0.8
Receive a text message alert from your bank.............ccccceoviiiiiiniencienee na 0.4 0.7
Transfer money between two accounts with mobile phone.............ccccccoeeie na 0.2 0.5

Information and communication technologies

TADIEL ... s na na na
MODBIIE PRONE.....ceeeeie et e na 0.7 0.5
Smart phone (iPhone, Android, BlackBerry, etC.)......cccoceveiininiiniiiiice e, na na na

Notes: 1-4, 9, 11, 12, 14, 15.
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Table 4

2011-12 SCPC Standard Errors Tables

Primary Bank Account Holdings, by Type of Deposit Account and Financial Institution

Percentage of consumers 2010~ 2011 2012
Primary checking account
ComMMErCIAl DANK.......c.viviiiiiiiee e 1.8 1.5 15
T VAT 3 T o I o U PSS 1.0 0.7 0.8
CrEAIT UNION ...t ettt bbbttt 1.2 1.1 1.2
21013 o =TS 0.2 0.2 0.1
INEEMNEEL DANK. ..ottt e 0.2 0.3 0.2
(@13 T=] SO OO 0.7 0.5 0.3
Primary savings account
ComMMEICIAl DANK.......covitiiiiiiie e 1.5 1.4 1.4
ST VAT 3 T o I o U PO 0.7 0.6 0.7
CrEIT UNION ..ottt ettt ettt 1.3 1.1 1.2
21013 o =TS 0.2 0.2 0.3
INEEMNEEL DANK. ..ottt e 0.3 0.4 0.5
(@13 T=] SO OO 0.6 0.4 0.2
Percentage of account adopters* 2010~ 2011 2012
Primary checking account
ComMMETCIal DANK. ..o e 1.6 14 15
SAVINGS AN TOBN. ...ttt bbb 1.1 0.7 0.9
(01 =T [ T T To] o SRS SUTTUURPRPRR 1.3 1.2 1.3
BIOKEIAGR. ... ettt bbbttt b 0.3 0.2 0.1
INEEINEE DANK. ... b 0.3 0.4 0.3
(@131 SRRSO 0.8 0.6 0.3
Primary savings account
ComMMETCIAl DANK. ...t 1.9 1.6 1.6
SAVINGS AN TOBN. ...ttt a b 1.1 0.8 1.0
(01 =T [ T T To] o SRS SUTTUURPRPRR 1.8 15 1.6
BIOKEIAGR. ... ettt bbbttt b 0.4 0.3 0.4
INEEINEE DANK. ... e 0.4 0.6 0.6
(@131 SRRSO 0.9 0.5 0.3

* Adopters are respondents who have identified themselves as owning and/or using that type of account. For example, 1.5% of checking
account adopters identified "commercial bank" as the location of their primary checking account in 2012.

Notes: 1-4.
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2011-12 SCPC Standard Errors Tables

Table 5

Current Adoption of Payment Instruments, by Type of Asset or Liability
Percentage of consumers

2010~ 2011 2012
Assets
Money (M1)* 0.0 0.0 0.0
(08 Y I (o]0 111103 PR 0.0 0.2 0.0
Travelers check 0.7 0.4 0.3
Demand deposit accounts, consumer 1.1 0.9 0.7
CECKS. ..ttt ettt et e ettt et e et e e sb e b r e reeare e ereenas 1.6 1.3 1.3
PEISONAL ......viiviiitie it 1.6 1.3 1.3
(@014 {1 =T OSSPSR na na 0.6
DEDIT CA.. ..ottt b e be e sre e ebeenas 1.6 1.3 1.3
Online banking bill PAYMENT.........ccoiiiiiecr e 1.7 15 15
Bank account nUMbEr PayMENL...........cccviveieiieere i 1.8 15 15
Other depOoSIt ACCOUNLS.......ccuiiiiiieeieriese ettt reene e
CaAShIEI'S CRBCK.....veiitecie ittt be e be e be e sreesree s na na 0.8
Other (unknown/unspecified) 1.7 14 1.4
Direct deduction from income 1.2 1.3 1.1
0T 1= 0T 0 L) PR 15 1.3 14
=T o= U S SSTPRPRSR 1.6 2.1 15
Liabilities
Credit OF Charge Card.........cccviviiieie e nes 1.8 15 15
L0110 [ SO TRPPRR 1.8 15 15
L83 T o SR 1.1 0.7 0.9
Text/SMS MOobile PAYMENL........cccviiir e 0.6 05 0.6
* For M1 official definition, see Federal Reserve Statistical Release H.6.
Notes: 1-4, 7, 14.
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2011-12 SCPC Standard Errors Tables

Table 6

Current Adoption of Payment Instruments, by Form of Instrument and Other Means of Payment
Percentage of consumers

2010" 2011 2012
Paper instruments 0.0 0.2 0.0
(O L o TSSOSO 0.0 0.2 0.0
O80T G 1.6 1.3 1.3
Certified ChECK.......ci i s na na 0.6
Cash and CheCk SUDSHITULES. ..........cveivirere e 1.6 1.3 14
0T 1= 0T 0 L) PR 15 1.3 1.4
TraVelers ChECK......cv i 0.7 0.4 0.3
(08 S a1 3o 1o PSS na na 0.8
Payment cards na 1.2 0.6
Payment cards (4 categories) 1.4 1.2 na
DIBDIL. .t 1.6 1.3 1.3
Credit OF Charge Card.........cocvvviiieie e nes 1.8 15 15
L8 =T 1 S 1.8 15 15
L83 T o SR 1.1 0.7 0.9
o =] o U OSSPSR na 2.1 15
Prepaid (4 CAtBGOTIES)....cverueireirerieieeiereesie e stestesreereeeesteseestestesreeresneeneeseensesrennens 1.6 1.9 na
Electronic payments 1.7 14 1.4
Online banking Dill PAYMENL.........cccooiv i s 1.7 15 15
Bank account nUMbBEr PAYMENL..........cccovieiiiriieeece e 1.8 15 15
Other means of payment
Direct deduction from INCOME.........cccoveiireriiire e 1.2 1.3 1.1
Notes: 1-4, 7, 14, 15.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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2011-12 SCPC Standard Errors Tables

Table 7

Historical Adoption of Payment Instruments, by Form of Instrument and Other Means of Payment
Percentage of consumers

Ever adopted 2010~ 2011 2012
Paper instruments
[OF: 1] TSROSO ROPRRTRPPR na na na
CECKS. ..ttt ettt ettt ettt b e b b e b et e re e be e abe e abeebeeareeare e na na na
Certified ChECK.......viivi it na na na
Cash and CheCK SUDSTITULES. ........c.eciveiieiiiieccie ettt sre s
0T 1= 0T 0 L) PR 1.4 1.3 1.3
TrAVEIEIS CECK. ... cviiiictic ettt be e era e 1.8 na na
CaShIEI'S ChBCK.....vviieii it na na na
Payment cards
Payment cards (4 categories)
=] o1 SO OO P PSR PRUPR PP 1.3 1.2 1.2
Credit OF Charge Card.........cccvvviieeiie et sre e 1.6 1.3 1.3
L0110 [ SO TRPPRR na na na
L83 T o SR na na na
o =] o - Lo OSSPSR na 1.8 1.3
Prepaid (4 CAtBGOTIES)....cviiveieesieeieieeiereese e stestesreereeeesteseestestesreeresneeneeseesseseesnens 1.8 2.0 na
Electronic payments
Online banking Dill PAYMENL.........cccooiv i s 1.8 15 15
Bank account nUMbBEr PAYMENL..........cccooiviiiiiiieierece s na na na
Other means of payment
Direct deduction from INCOME..........civiiiiiiiieiie e eree e na na na
Notes: 1-4, 7, 8, 14, 15.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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2011-12 SCPC Standard Errors Tables

Table 8

Discarding of Payment Instruments, by Form of Instrument and Other Means of Payment
Percentage of consumers

Discarded 2010 2011 2012
Paper instruments
[OF: 1] TSROSO ROPRRTRPPR na na na
CECKS. .. vttt ettt ettt et et e bbb e b et e re e ebe e be e ebeebeenreeree e na na na
Certified ChECK.......viii it re et s na na na
Cash and CheCK SUDSTITULES. ........c.eciveiieiiiieccie ettt sre s na na na
0T 1= 0T 0 L) PR 1.7 15 15
TrAVEIEIS CECK. ... cviiiictic ettt be e era e 1.7 na na
CaShIEI'S ChBCK.....vviieii it na na na
Payment cards
Payment cards (4 categories)
=] o1 SO OO P PSR PRUPR PP 1.2 0.8 0.8
Credit OF Charge Card.........cccvvviieeiie et sre e 15 1.1 1.1
L0110 [ SO TRPPRR na na na
L83 T o SR na na na
o =] o - Lo OSSPSR na 1.8 1.3
Prepaid (4 CAtBGOTIES)....cviiveieesieeieieeiereese e stestesreereeeesteseestestesreeresneeneeseesseseesnens 1.4 1.9 na
Electronic payments
Online banking Dill PAYMENL.........cccooiv i s 1.0 0.9 0.7
Bank account nUMbBEr PAYMENL..........cccooiviiiiiiieierece s na na na
Other means of payment
Direct deduction from INCOME..........civiiiiiiiieiie e eree e na na na
Notes: 1-4, 9, 14, 15.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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2011-12 SCPC Standard Errors Tables

Table 9

Current Adoption of Debit, Credit, and Charge Cards, by Instrument Type and Features
Percentage of consumers

2010~ 2011 2012
Debit cards 1.6 1.3 1.3
REWAITS. ...ttt ittt ettt ettt e s be e sbe s ae s aeesbe e ebeeebeeabeenbesabeabbesbeesbeesbeeseens na na 1.3
NONPEWAITS. .....cuviitiectie ittt ettt e st e e st e e b e e besreesaeesbeesbeebeenbeenbesaeeses na na na
CONTACTIESS......ee ettt ettt st b be e be e be e beenbeeareeare e 1.3 1.0 0.9
Credit cards or charge cards 1.8 15 15
REWAITS. ...ttt ittt ettt ettt s b e be et e s ae s aeesbe e sbeeebeeabeenbeeabeabbesbeesbeesbeeseens 1.8 15 15
NONPEWAITS. .....cvviiviectieitee ettt ettt e st e e st e e s beebe s e e saeesbeesbeebeenbeenbesaee e 1.6 14 15
Credit 1.8 15 15
REWAITS. ...ttt ettt ettt ettt e e ebe e s be e e ebe e s beeeebeeesbaeeebeeesbeeebeeebeas 1.7 15 15
NONTEWATTS. ....vveiivie ettt ettt ettt etre e st s e e st e e sbae e sbbe e sabeesbbeesaseesbbeesabeesabeens 1.6 1.4 15
(0] 41 72103 1 [T SO PRSPPI 1.0 0.7 0.9
GNEIAL PUIPOSE. ... ittt sttt ettt b e b ek bt b et e s e e et e b b sbesneeneas 1.8 15 15
Visa, MasterCard, DISCOVEN ......c.cciuvviiieeeitieeiee sttt eite e stre st sare et sareesare s na 15 15
AMEFICAN EXPIESS ....viieiiieeeie ittt sttt et nee s na 0.8 0.9
REWATTS. ...ttt et e e e e st e stee e st b e e sabe e sbbeesaeeesabeesaeeesabeens 1.7 1.4 15
NONTEWAITS. ... .veiiveeiree ettt ettt e s be e s be e s abe e s beesabe e sabeesareeanes 15 1.3 1.3
Company Or StOre Dranded .........c.coeiiiiieiieiieee e na 14 15
REWATTS. ...ttt et e e e e st e stee e st b e e sabe e sbbeesaeeesabeesaeeesabeens 1.3 1.1 1.2
NONTEWAITS. ... .veiiveeiree ettt ettt e s be e s be e s abe e s beesabe e sabeesareeanes 1.3 1.1 1.2
Charge 1.1 0.7 0.9
REWAITS. ......viiiiectie ittt sttt et ettt sb e e be et be e tesreesaeesbeeebeebeenbeearestee e 0.8 0.6 0.7
INONTEWAITS. ....cveeveeteeie ettt ste ettt ste e sbe e ebeebeeabeebbe st e e sbeesbeebeeseesreesbeesreennas 0.6 0.4 0.3
American EXPress Charge Cards........c..ovuvererererieneseseeseseesese e sesseeee e e 0.7 0.8
REWAITS. ....cvieiteeite ettt ettt ettt be e be st e s reesbe e sbeebeebeenbeeabeeree e na 0.6 0.6
NONPEWAITS. .....cvviieiectie ettt ettt e e s be e sbeebeseesreesreeabeennas na 0.3 0.2
Diners Club or other charge Cards...........ccecvvveverenieniese e na 0.3 0.5
REWAITS. ....cvieiteeite ettt ettt ettt be e be st e s reesbe e sbeebeebeenbeeabeeree e na 0.1 0.3
NONPEWAITS. .....cvviieiectie ettt ettt e e s be e sbeebeseesreesreeabeennas na 0.2 0.2
Notes: 1-4, 10.
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2011-12 SCPC Standard Errors Tables

Table 10

Current Adoption of Prepaid Cards and Contactless Technologies, by Instrument Type and Features
Percentage of consumers

2010" 2011 2012
Prepaid cards (4 categories) 1.6 1.9 na
CONEACTIESS. ...ttt et et et 0.8 0.9 na
LCTC T TCT e LN oTU g 10 15 1.0 na
MErChaNt SPECITIC. ... cviieie it enees 1.2 1.3 na
(0] | P 0.7 0.7 na
GOVEINMENT ISSUBH.....e.vevetieetiite ettt sttt naens 0.8 0.9 na
Prepaid cards (12 or 13 categories) na 2.1 15
CONEACTIESS. ...ttt e bbbt na 0.6 0.7
Government related na 0.9 1.2
DIreCt EXPIeESS CAIU. .. .cuveverveiritrereeeeieriesiesesresreseeeesee st e seesresresseeseeseesseseesresresneans na 1.0 0.5
Electronic benefits transfer (EBT) Card.........ccccvevvevveieieneniennsese e na 15 1.1
Public transportation Card..........ccocvevevererenii e e na 0.9 0.9
Other federal, state, or local government benefit card..........ccccevevvviviiviviininenn, na na 0.5
Employer related na 0.7 1.0
(0] | o7 Vo SRS RS na 0.4 0.5
INCENTIVE CAIG.....eeviiiiiiiieiecie e et na 0.2 0.5
BENETIt CAIU. ..o s na 1.1 0.9
Other na 2.0 1.5
GIFL CAN. ...t na 1.9 1.4
PRONE CAIG.....vieeiiieeee et na 0.9 0.7
REMITTANCE CANG.....eiviieiiiieieiesie ettt bbb na 0.2 0.3
REDALE CANG.....c.eieiiiiieice et na 0.8 0.8
LOCation SPECITIC CAIG......cveierieeeie e na 0.4 0.5
Other general PUrPOSE Car.........cccoveueriereieieseee e na 1.2 0.9
Contactless Technologies 1.6 1.7 1.3
ANY PAYMENE CAMG.....vvveeeieiiie et e et e et et e et e resaeste s e eneeseeneeseennens na 1.2 1.2
Electronic toll PAYMENL.........cccvviviieeece e 1.2 0.8 0.8
L)V 0] S 0.3 0.4 0.4
MODBIIE PRONE™ ... ..ot eneas 0.3 0.4 0.3
* Adoption means the consumer used the instrument in a given year.
Notes: 1-4, 7, 13, 14.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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2011-12 SCPC Standard Errors Tables

Table 11

Number of Adopted Accounts and Payment Cards
Mean number per adopter*

2010* 2011 2012
Deposit accounts 0.1 0.1 0.1
(@83t G oo TSRS 0.0 0.0 0.0
ST VTSRS 0.0 0.0 0.0
Traditional Or PASSDOOK.........cvcveiireierise e enees 0.0 na na
MONEY MATKEL......eeveiieiesese sttt e e e s e e nrenns 0.0 na na
Nonbank payment accounts
Online payment SErVICE PrOVIEI.........cocvvivieiieieie et 0.1 na na
ATM and debit cards
ATVttt bttt ettt bt be it enen 0.0 0.1 0.0
[ o SRS 0.0 0.0 0.0
Credit cards 0.1 0.1 0.1
REWAITS. ...ttt et te e te e e s e s ae e s be e be e beenteeseesbeestaesteestaeseens 0.1 0.1 0.1
NONPEWAITS. ......vviciieciie et st be e be e be e e s ae e s aeesbeesbeenbeeneeenee e 0.1 0.1 0.1
GENETAI PUIPOSE ..ttt sttt ettt bttt ettt bt e st ea et et et sbesbesneeneas 0.1 0.1 0.1
REWAITS. ...ttt et e te e s be e e e s e e s ae e s be e sbeesbeenbeeneennee e 0.0 0.0 0.1
NONFEWAITS. .....c.veeii ettt st et e et e et eerb e st e e te e beeee e eesneesteesreennas 0.1 0.1 0.1
L0830 S S 0.0 0.0 0.0
REWAITS. ...ttt b ettt b ettt 0.0 0.0 0.0
NONPEWANTS. ...ttt ettt sb ettt sttt sb et sbe b e 0.0 0.0
BIANGRA ...ttt 0.1 0.1 0.1
REWAITS. ...ttt ettt bbb 0.0 0.0 0.0
NONPEWANTS. ...ttt et b e et sb ettt sb ettt sb et nbe e ebe e 0.1 0.0 0.1
Prepaid cards na 0.4 0.1

* Bold-face numbers are per adopter of the instrument. The denominator for each of the subcategories is the number of adopters of the
bold-faced instrument.

Notes: 1-4, 7, 10, 14.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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2011-12 SCPC Standard Errors Tables

Table 12
Mean Number of Payment Instruments Adopted by Account and Payment Instrument Adopters

2010r 2011 2012
Available number of payment instruments 9 9 9
Total (all consumers) 0.1 0.1 0.1
PaPEr INSEIUMENTS. .. .e.viieiee ettt ne e re e eneens 0.0 0.0 0.0
Card INSIFUMENTS. ...ttt bbb bttt b e e e b e 0.0 0.0 0.0
EleCtroniC INSLIUMENTS........ciiiiiiiiieiee e 0.0 0.0 0.0
Deposit account non-adopters 0.2 0.1 0.1
Deposit account adopters 0.0 0.0 0.0
Checking and savings account adOPLerS........cccviverierieresiesesesreeeeseeseseesre e, 0.0 0.0 0.0
Checking account adopters, N0 SAVINGS......c..coerirerieieieene e 0.1 0.1 0.1
Savings account adopters, N0 CheCKINg.........ccovvviieercie e S S s
Paper instrument adopters 0.1 0.1 0.1
(08 K 1= To 0] o] 1] £ F USROS 0.1 0.1 0.1
(08310t To o] o] (=1 S 0.0 0.0 0.0
MONEY OFAEr AUOPLENS. .. c.viveiieieeieeiie ettt sae s 0.2 0.1 0.1
Travelers CheCk adOpters........covv i 0.1 0.2 s
Payment card adopters 0.0 0.1 0.0
DT o1 To (o] o] (=] £ T TR TSSO UU PPN 0.0 0.0 0.0
(O3 =Ta 1A o (o] o) (= 3SR 0.0 0.0 0.0
Prepaid AOPLEIS. ......cviiiieeiteeteee ettt bbb 0.1 0.1
Electronic payment adopters 0.0 0.0 0.0
Online banking bill payment adOpters.........ccvviivivrieeieeie s 0.0 0.0 0.0
Bank account number payment adOPLers.........coeoereienenieneeieeee e 0.0 0.0 0.0
Notes: 1, 3, 4, 6, 7, 14, 17.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 13

Cash and Prepaid Card Holdings and Prepaid Card Reloadings

Dollars per consumer, except as noted

2011-12 SCPC Standard Errors Tables

Mean Median
2010 2011 2012 | 2010~ 2011 2012

Cash holdings 50 29 78 6 5 5

O PEISON......eiiiieiieette ettt ettt et e bt e sbe e sre e 4 4 8 1 2 2

L@ g o] (0] 0T g S 49 30 79 3 2 3

Excluding large-value holdings™..........ccccoovvivvienicieicsc s 6 7 8 5 5 4

O PBISON. ..ttt bbb et seee e 2 2 2 1 1 1

L@ I o] 0] oL SR 6 6 7 1 1 2

Prepaid card holdings, adopterst 51 133 37 6 7 8
Prepaid card reloading

Percentage of consumers reloading prepaid cards............cccccvevvennene. 0.9 11 1.0 — — —

Dollar amount per reloading, reloaders only..........cccccoeveieicninnnnnes 10 25 45 7 5 6

Number of reloads per month, reloaders only..........cccccevvvviivivennnne. na 0.1 0.2 na 0.3 0.2

* Estimates are for the sub-sample of respondents with cash holdings of less than or equal to the 95th percentile (approximately $1,200
for total, $260 for on person, and $1,000 on property in 2010; $1,245 for total, $265 for on person, and $1,000 on property in 2011; and
$1,524 for total, $265 for on person, and $1,200 on property in 2012.

t In 2010, the distribution of values has a thick right tail, and the estimate reported is based on all observations below the 90th percentile,
or $6,000.

Notes: 1-4.

Version of October 2014
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Table 14

Cash Holdings, by Adoption of Deposit Accounts and Payment Instruments
Dollars per consumer*

Mean Median
Adopters
2010~ 2011 2012 2010~ 2011 2012
Deposit account 47 32 84 7 6 7
L@ g o 1=T €T o O 4 4 4 1 2 2
ON PrOPEITY. .ttt 47 32 86 3 2 4
ATM or debit card 27 32 87 6 4 5
L@ g o T=T €T o O 3 4 4 1 1 2
ON PrOPEITY. .ttt ettt 28 32 89 2 2 3
Credit card 61 38 44 5 6 7
L@ g o T=T €T o O 5 4 10 3 2 3
L@ a I o] (0] o< ¢ |V PP U RV URUPPPTPRTPRN 60 39 43 3 3 3
Prepaid card na 37 54 na 10 10
L@ g o T=T €T o O na 10 6 na 4 3
ON PrOPEITY. .ttt 37 55 na 3 5
Money order 166 88 69 8 12 14
ON PBISON....cetiiieiieiie ittt 13 10 31 3 4 5
ON PIOPEITY. ...ttt ettt eee s 166 89 61 3 3 5
Mean Median
Nonadopters
2010~ 2011 2012 2010~ 2011 2012
Deposit account s 30 145 S 5 22
ON PEISON......tiiiieiie ettt ettt ettt be e S 11 90 S 2 9
(@ gl o] (0] o< g S PSPRR S 26 117 2 12
ATM or debit card 260 73 177 20 27 33
O PEISON.....c.iiiiriii ettt ettt ettt ee e 20 14 42 7 8 7
(@ gl o] (0] o< g S PSSRR 257 77 177 10 4 12
Credit card 86 38 256 6 6 6
ON PEISON.....c.tiiiiieiiietie ettt ettt b e 9 10 7 2 2 3
(@ gl o] (0] o< g S PSPRR 83 35 265 1 1 1
Prepaid card na 91 152 na 13 6
O PEISON.....ctiiiieiii ettt ettt na 8 14 na 4 4
(@ g o] (0] o< g S PSSRR na 93 156 na 2 2
Money order 41 28 98 9 6 5
O PEISON.....c.iiiiriii ettt ettt ettt ee e 4 4 4 2 2 2
(@ gl o] (0] o< g S PSPRR 40 28 100 3 2 3

*"On person" is defined as cash held in the respondent's wallet, purse, and/or pocket. "On property" is defined as cash held elsewhere by
the respondent (in the respondent's home, car, office, etc.) instead of on person.

Notes: 1-5, 7, 14, 17.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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2011-12 SCPC Standard Errors Tables

Table 15

Cash Withdrawals, Total and at Most Frequented Location
Dollars per consumer per location, except as noted*

Total Mean Median
ota 20102011 2012 | 2010- _ 2011 __ 2012
Cash withdrawals per montht 30 28 47 14 15 15
Amount per withdrawal..............ccoevererenieiiniseseeercseseens 7 6 6 4 5 6
Withdrawals (number per month)..........cccoceveinieniiiinienicienens 0.2 0.2 0.4 0 0 0
Most frequent location per month 26 25 29 7 16 14
Amount per withdrawal............ccccooiiiiiiiiniic e 8 6 6 4 10 9
Withdrawals (number per month).........c.ccoevvevevveverciennneenn 0.2 0.2 0.2 0.2 0.2 0.2
All other locations per month 11 11 26 2 3.0 2.1
Amount per withdrawal............ccccocvviviie i 5 4 5 3 2 2
Withdrawals (number per month)...........ccooooiiiieicicncnenn 0.1 0.1 0.2 0 0.0 0.0
. Mean Median
At Most Frequented Location
2010r 2011 2012 2010~ 2011 2012
ATM per month 15 28 39 8 16 16
Amount per withdrawal..............ccoevererenierienisese e 6 4 5 4 4 5
Withdrawals (number per month)..........ccccooevoieniiiinienicienens 0 0.3 0.3 0 0.2 0.2
Bank teller per month 33 53 51 34 25 49
Amount per withdrawal..............ccoevererenieiiniseseeercseseens 11 15 15 10 10 12
Withdrawals (number per month)..........cccooeveveniiinienicienens 0 0.2 0.3 0 0.1 0.2
Check cashing store per month S S S S S S
Amount per withdrawal..............ccoeveverenieiinise e S s S S S S
Withdrawals (number per month)..........ccccooeveiieniiiieienicienens S S S S S
Retail or grocery store per month 13 12 10 6 4 8
Amount per withdrawal..............ccocvererinieiieii e 2 2 2 3 4 3
Withdrawals (number per month)..........ccoovvieniiiiniencienens 0 0.4 0.3 0 0.3 0.2
Employer per month S S 232 S 282
Amount per withdrawal..............ccoeveereneiieniseseeercse e S s 37 s S 39
Withdrawals (number per month)...........ccocevevieniiieienicnenens S S 1.1 S S 0.9
Family or friend per month 94 34 180 17 18 17
Amount per withdrawal..............ccoeverevinieiiiisese e 17 16 8 5 6 8
Withdrawals (number per month)..........cccooeveirieniiinienicienens 1 0.7 2.3 1 0.2 0.3
Other per month 86 339 281 145 124 158
Amount per withdrawal............ccccooveiieiieiieee e 41 44 24 31 32 21
Withdrawals (number per month)..........cccooeiiieniiiinienicicnns 0.8 2.0 2.0 0.8 0.7 0.6

* The amount for each location is the dollar amount of withdrawals at that location only by consumers who named that location as their
most frequent location. Amount withdrawn per month is obtained from the amount per withdrawal times the number of withdrawals,
calculated for each consumer.

t Cash withdrawals per month is the withdrawal-weighted average of typical amounts per withdrawal from the primary and all other
locations.

Notes: 1, 4, 5, 17.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 16

Cash Withdrawal Preferences, by Location and Method

Percentage of consumers

Total Mean
ota 2010° 2011 2012
Cash withdrawals (Monthly)...........cccooiiiiine 1.2 0.7 0.8
Cash withdrawals (@annually)............c.cccceeveveveiciiniiiciicisnn, 1.0 0.4 0.3
Most Frequented Location Mean
ostred 2010° 2011 2012
AT Mo 1.7 15 1.5
BanK teHIET.....ccvviiviicie e 1.3 1.2 1.3
Check cashing StOre.........cocvceiiieieiee e 0.3 0.5 0.6
Retail Or groCery StOrE.......ccovvviverierieresese e se s eeeie e e 0.8 0.8 0.9
EMPIOYEL ... 1.2 0.6 0.6
Family or friend........cccooevivviiiicece e 1.2 0.8 0.7
(0] 12 =] SRR 0.6 0.6 0.6
. Mean
Most Frequent Method, by Location 010" 2011 5012
ATM
Dbt Card.......ccoeiiiiicie e na na 2.0
ATM CAIG...ooiiiiieiciiecce ettt na na 1.6
Prepaid Card.........coooeoeiieiiiie s na na 1.4
Credit card cash advanCe...........cccvevvveeeiiiiiree e na na 0.2
Other type Of Card.........coocvieiiiiiie e na na 0.7
Retail store
DEDIt CArd.....ccvi i na na 2.7
WIIE @ CHECK.....viiiiiitiectic ettt na na 1.0
Prepaid Card.........coovvviveieieee e na 0.8
Other Method..........coviiiiiiiieece e na na 2.4

Notes: 1-5.

Survey of Consumer Payment Choice

Version of October 2014
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2011-12 SCPC Standard Errors Tables

Table 17

Total Cash Withdrawals, by Adoption of Deposit Accounts and Payment Instrument
Dollars per month per location, except as noted*

Adopt Mean Median
oprers 20100 2011 2012 | 2010+ 2011 2012
Deposit account per month 28 26 32 13 10 17
Amount per withdrawal..............ccocveiiiniiie e 6 4 5 4 4 4
Withdrawals (number per month)..........cccoevvivvviivcicscnieiennens 0.2 0.2 0.3 0.2 0.2 0.1
ATM or debit card per month 30 28 34 15 12 16
Amount per withdrawal..............ccocoeiiiiniieie e 7 4 5 3 3 3
Withdrawals (number per month)..........cccoevvevvviincieienieieennnns 0.2 0.2 0.3 0.2 0.2 0.1
Credit card per month 24 20 49 15 13 16
Amount per withdrawal..............ccocoeiiiiiniieie e 7 5 4 5 4 5
Withdrawals (number per month)..........cccoevvevveiineievenieiennnns 0.2 0.2 0.4 0.2 0.2 0.3
Prepaid card per month na 63 61 na 32 23
Amount per withdrawal..............ccocveiiiniiie e na 14 7 na 7 7
Withdrawals (number per month)..........cccoevvevvviieciesenienennens na 0.5 0.5 na 0.3 0.1
Money order per month 69 80 177 43 35 56
Amount per withdrawal..............ccocveiiiiniiie e 19 12 12 9 10 9
Withdrawals (number per month)..........cccoevvvvviivcieicnieienenns 0.4 0.6 15 0.1 0.1 0.5
Nonadopt Mean Median
onadopters 2010 2011 2012 | 2010+ 2011 2012
Deposit account per month s 124 442 S 116 165
Amount per withdrawal..............ccocviiiiiniieie e S 52 43 S 37 27
Withdrawals (number per month)..........cccoevvivviviiecieseniesennnns 1.1 3.2 S 0.6 0.8
ATM or debit card per month 95 65 213 74 50 51
Amount per withdrawal..............ccocveiiiniiie e 26 25 22 12 11 25
Withdrawals (number per month)..........cccoevvvvvnivcieienieinninns 0.4 0.7 1.6 0.6 0.4 0.5
Credit card per month 80 76 109 43 38 55
Amount per withdrawal..............ccocviiiiiniieie e 18 17 18 9 9 10
Withdrawals (number per month)..........cccoevvevviviieciesenieienenns 0.4 0.6 1.0 0.3 0.1 0.1
Prepaid card per month na 56 74 na 19 25
Amount per withdrawal..............ccccveiiiiniine e na 16 9 na 7 7
Withdrawals (number per month).........ccccooovevviiviienceineenenn, na 0.5 0.6 na 0.3 0.3
Money order per month 27 27 34 10 12 16
Amount per withdrawal..............ccocveriiiniiie e 7 7 7 4 5 5
Withdrawals (number per month).........ccccooovevvviviiencecnecneenn, 0.2 0.2 0.2 0.2 0.2 0.3

* Amount withdrawn per month is obtained from the amount per withdrawal times the number of withdrawals, calculated for each
consumer.

Notes: 1-5, 7, 17.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 18
Share of Consumers Using Accounts and Technologies in a Given Year

Percentage of consumers
g 20100 2011 2012

Deposit account access 15 12 1.3
Bank BranCh VISITX ..o bbb 1.8 14 15
ATVt b bbb R b et b et b ettt 1.8 1.4 15
Telephone DANKING. .......ooiiii bbb e 1.6 13 1.3
ONIINE DANKING. .....eceec et sae e reere e s e sae st e eesnenreeneens 1.8 15 1.5

USING @ COMPULET OF [PTOP. ....c.eeueete ittt bbbt seesbe b e na 15 1.5
USING @ MODIIE PRONE........oiiiicece et ns na 1.1 1.3
Using other internet CONNECLE UEVICE. ........cooveiueiiiiiieie e na 1.1 1.3
(0 T pTo o (1T 0 Lo ot S na 0.7 0.0
MODBITE DANKING.....eee et ettt e e 1.2 14 1.4
A o T 13 v L] T S na na na
Used mobile phone, With or WithOUE pP.........coiiiiiiii e na 14 1.4
Check balance or recent transactions with mobile phone...........ccccccocviviivniiicicinciene na 1.3 1.4
Bill pay with mobile Phone............coiii e na 1.1 1.1
Receive a text message alert from your bank.............cccoevereiinivinincerce e na 1.1 1.2
Transfer money between two accounts with mobile phone............c.cociriiniiiciencnn na 1.0 1.2

Nonbank payment accounts
Online payment SEIVICE PrOVIEI.........civiiieieeiereese ettt seesre e e eneas 1.2 1.3 1.5
Prepaid card relOading..........cocce e b 0.9 1.1 1.0

2010~ 2011 2012

Deposit account access 0.6 0.7 0.8
BanK BranCh VISIT..........ooiiiiiieee bbbt 1.5 13 1.4
ATVt b bbb R b et b et b ettt 1.4 1.1 1.3
Telephone DANKING........ccoviiiicrece ettt e e ee e srenne s 1.6 1.4 1.3
ONIINE DANKING. ... ettt aeete e e en e sae st e besreereeneens 1.6 1.4 1.3

@ g To - Wotol g o1V L (=Y o] gl - ) (o] o ST na 1.4 1.4
USING @ MODIIE PRONE.......coiiiicece e ens na 1.1 1.3
Using other internet CONNECLE UEVICE........cucveiveriereie s na 1.2 1.4
L] o 1T o Ua] (] o SRS 1.3 1.4 1.5
A o o] 13 v L] T S na na na
Used mobile phone, With or WithOUL @pP.......cccviveieie i na 1.4 1.5
Check balance or recent transactions with mobile phone...........ccccooov i na 1.3 15
Bill pay With mobile PRONE........c.ooi s na 12 1.2
Receive a text message alert from your Dank...........cccocovvvvieiie i na 11 1.3
Transfer money between two accounts with mobile phone.............ccccooeviviiiiie i na 11 1.3

Nonbank payment accounts
Online Payment SEIVICE PIrOVITEN.........uiiiiiie ettt sttt ettt e e sae e sae e 2.6 1.7 1.9
Prepaid card reloading, reloaders only (Monthly)..........ccoooriiiiiii e na na na

* Bank branch visit is defined as visiting a bank and interacting with a teller or other bank employee. It does not include visiting an ATM
located at a bank branch.

Notes: 1-4, 16.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
T-18



2011-12 SCPC Standard Errors Tables

Table 19

Mobile Banking and Mobile Payments
Percentage of consumers, except as noted

2010* 2011 2012
Current adoption and use of mobile banking na 14 15
Mobile banking app installed...........cccooviieiieiiniic e na 1.1 1.3
Check balance or recent transactions with mobile phone.............cccociiiiiinnnn. na 13 14
Bill pay with mobile Phone..........cccovviiiiccs e na 1.1 1.1
Receive a text message alert from your bank.............ccocoiiiiniiiiin, na 11 1.2
Transfer money between two accounts with mobile phone...........ccoccooveveiviiviennns na 1.0 1.2
Historical adoption of mobile banking na 15 15
Mobile banking app installed...........cccooviiiiiiiiiieice e na 1.2 14
Check balance or recent transactions with mobile phone..........c.ccccoeveveveicieinnn, na 15 1.6
Bill pay with mobile Phone..........cccovviviiec e na 1.4 14
Receive a text message alert from your bank............cccoovvevviiviniie e na 1.2 14
Transfer money between two accounts with mobile phone...........ccoccoeveveiiniviennns na 1.2 14
Discard rate of mobile banking na 0.6 0.8
Mobile banking app installed...........cccooviiiieiinieiece e na 0.3 0.5
Check balance or recent transactions with mobile phone............ccoccoevevevcicieninne, na 0.7 0.8
Bill pay with mobile Phone..........cccovviiiiccs e na 0.7 0.8
Receive a text message alert from your bank.............ccocooiiiniiicinis na 0.4 0.7
Transfer money between two accounts with mobile phone...........ccoccoeveveieniciennnns na 0.2 0.5
Use of mobile payments on an annual basis 0.6 1.1 1.2
TEXUSIMS .. bbbt e 0.6 0.5 0.6
CONEACTIESS. ...ttt re e 0.3 0.4 0.3
SCaNNEd @ DAICOUE.......viiii i na 0.6 0.4
Used your mobile phone's Web Browser..........covveeieri i 0.8 1.0
Used @ MODIIE @PP...cveeeiicicee s na 0.7 0.8
Swiped card in device attached to mobile phone...........cccocvvovviviievcnc i, na na 0.8
Use of mobile payments on an annual basis (percentage of users)
TEXUSIMS .. bbbt e 7.0 35 29
CONEACTIESS. ...ttt ettt re s 7.3 3.3 1.8
SCaNNEd @ DAICOUE.......viiii i 51 45 24
Used your mobile phone's Web Browser..........covveeieriiieince e na 4.8 3.2
Used @ MODIIE @PP...cveeeiicicee s na 4.7 35
Swiped card in device attached to mobile phone...........cccoovivviviieice v, na na 35
Notes: 1-4, 11.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 20
Share of Consumers Using Payment Instruments, by Type of Asset or Liability

Monthly Annual
Percentage of consumers 20100 2011 2012 | 2010+ 2011 2012
Assets
Money (M1)*
Cash (CUMTENCY).....coieieiie et 1.0 1.1 1.1 0.9 1.0 1.1
Travelers Check.......cooiii s 0.0 na na 0.5 0.4 0.3
Demand deposit accounts, consumer
CheCKS. ..o
Personal.........ccoooiiiiiiiiii 1.8 1.5 15 1.8 15 1.5
Certified. ... na na na na na 0.6
DEDBIt Card.......cccovvveiiiiieise e 1.7 1.4 1.5 1.7 1.4 1.5
Online banking bill payment...........ccccooiviiinennn 1.6 14 1.4 1.7 1.4 1.4
Bank account number payment............cccccoeninennne 1.7 15 15 1.7 15 15
Other deposit accounts, bank...........ccccceevereicrennenn.
Cashier's ChecK.........cccoviiiiiiiiiic e na na na na na 0.8
Other (unknown/unspecified)
Direct deduction from income...........cccoceveninirinnnene 1.1 11 1.0 11 1.2 1.0
MONEY OFUET......cciiieiieieiieiee e 1.2 0.9 1.1 1.3 1.1 1.1
Prepaid.......ccooeiiereice e 1.0 1.1 0.9 1.1 1.4 1.1
Liabilities
Credit or charge Card.........cccoovveveevieciiecre e 1.8 15 15 1.8 15 16
Credil.. ..o na na na na na na
CRAIGE...ui e e na na na na na na
Text/SMS mobile payment.........ccccccveevveievieiiieiineieeenne, na na na 0.6 0.5 0.6

* For M1 official definition, see Federal Reserve Statistical Release H.6.
Notes: 1-4, 7, 14.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 21a
Share of Consumers Using Payment Instruments

p X ; Monthly Annual
ercentage of consumers
g 20107 2011 2012 20107 2011 2012
Paper instruments 0.7 0.9 1.0 0.7 0.8 0.9
CaSN.. ettt 1.0 1.1 1.1 0.9 1.0 1.1
CRECK ..ttt 1.8 15 1.5 1.8 1.5 15
Certified CheCK.......ccoovevveiiiieiiccee e na na na na na 0.6
MONEY OFAEI.....cvvieeerieiee e 1.2 0.9 1.1 1.3 1.1 1.1
Travelers ChecK........cooviiiiiiicci e 0.0 na na 0.5 0.4 0.3
Cashier's ChECK........ccuiriiiiies e na na na na na 0.8
Payment cards na 1.8 1.3 na 1.8 1.3
DEDIL. .ot 1.7 1.4 1.5 1.7 1.4 1.5
Credit or charge Card........cc.ccevvevereriennsinseeesese e 1.8 1.5 15 1.8 15 1.6
Credit. i na na na na na na
Charge. ..o na na na na na na
Prepaid.......cccooeiiiiiieeee s na 1.1 0.9 na 14 1.1
Prepaid (4 categories).......cccvvvrveeereeriereseseseesennenns 1.0 1.3 na 1.1 14 na
Electronic payments 1.7 1.5 15 1.7 1.4 1.5
Online banking bill payment...........ccccooiniiiiicncnne 1.6 1.4 14 1.7 14 1.4
Bank account number payment...........cccocoeevvennnininennn 1.7 1.5 15 1.7 15 1.5
Unknown/unspecified instrument
Mobile PaymMEeNtS........ccoveiviirieiie e na na na 0.6 1.1 1.2
TEXUSMS.....oooieceee e na na na 0.6 0.5 0.6
COoNtACHIESS....cveeeeecieeie e na na 0.3 0.4 0.3
Scanned a barcode..........cccovveviiiicii i, na na na na 0.6 0.4
Used your mobile phone's web browser..................... na na na na 0.8 1.0
Used a mobile app......cccoveieiiniieneiieeece e na na na na 0.7 0.8
Swiped card in device attached to mobile phone....... na na na na na 0.8
Other means of payment
Direct deduction from inCOME............ccovvvvrvivnirniinennns 1.1 11 1.0 11 1.2 1.0

Notes: 1-4, 14, 15.
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Table 21b
Share of Adopters Using Payment Instruments

f ad Monthly Annual
Percentage of adopterst 20100 2011 2012 | 2010+ 2011 2012
Paper instruments 0.7 0.8 1.0 0.7 0.8 0.9
CaSN.. ettt 1.0 1.0 1.1 0.9 1.0 1.1
CRECK .. ettt 1.4 1.3 1.4 1.2 1.2 1.2
Certified ChecK........cooviiiiiiie na na na na na na
MONEY OFAEI....ccvvieeerieiee e 3.8 3.3 3.8 34 3.3 3.6
Travelers Check..........coiiiiiiiiiic e, 0.8 na na 6.0 na na
Cashier's ChECK........ccovrriiiise e na na na na na na
Payment cards na 14 1.2 na 14 1.2
DEDIL. ..o 1.3 11 1.4 1.2 1.0 1.3
Credit or charge Ccard.........c.ccooeieieieniieneeieee e 14 1.4 15 1.2 13 1.4
Credit o i na na na na na na
Charge. .. vevveieieiesi et na na na na na na
Prepaid.......cccoovivieieeescse s na 2.1 1.7 na 25 1.9
Prepaid (4 categories)......ccocurerererieerieieeniesie e 2.4 3.8 na 2.5 3.9 na
Electronic payments 1.2 1.0 1.2 0.7 0.8 1.1
Online banking bill payment...........cccccovvvivvicvevcnnneen, 2.0 1.7 1.9 1.8 1.7 1.9
Bank account number payment®............cc.ccocieiiinnnnnn 1.3 1.1 1.2 0.0 0.0 0.0
Unknown/unspecified instrument
Mobile PaYMENTS.........coeiiriiirreee e
TEXUSMS...oiiiiie e na na na 7.0 3.5 2.9
CONLACLIESS.....cveeeeiieeee e na na na 7.3 3.3 1.8
Scanned @ barcode..........covereiiinnine e na na na 5.1 45 2.4
Used your mobile phone's web browser..................... na na na na 4.8 3.2
Used a mobile app......cccovvereieriniieneseseeerce e na na na na 4.7 35
Swiped card in device attached to mobile phone....... na na na na na 35
Other means of payment
Direct deduction from income*............c.ccocevvienerirennn. 2.0 1.7 1.5 0.0 0.0 0.0

* Estimates are 100 percent whenever adoption is defined solely as annual incidence of use.
t Each payment instrument uses adopters of that particular payment instrument as the denominator. For example, in 2012, 1.1% of cash
adopters use cash in a typical month.

Notes: 1-4, 7, 14, 15.
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Table 22
Share of Consumers Making a Transaction, by Type of Transaction

Monthly Annual

20107 2011 2012 2010" 2011 2012

Any transaction 0.4 0.8 0.8 0.4 0.8 0.8

ONling OF BlECTIONIC ....vecvviiiececce e 15 1.2 1.3 14 1.2 1.2

By mail, in person, or by phone .........ccccvvvevevevc v 0.6 0.8 0.9 0.6 0.8 0.9

Bill payments 0.8 0.9 1.0 0.5 0.9 0.9

AULOMALIC. ..ttt 1.8 1.5 15 1.8 15 1.5

Direct deduction from iNCOME..........ccceevvirviinerninereen, 11 1.1 1.0 1.1 1.2 1.0

ONHINE. ..ot 1.7 1.4 1.5 1.7 1.4 1.5

By mail, in person, or by phone..........cccceveveieievnninsreeene 1.3 1.2 1.3 1.1 1.1 1.2

Non-bill payments 0.6 0.7 0.9 0.6 0.7 0.9

ONling Or ElECIONIC.......ccveiieiie e 1.7 15 15 1.7 15 15

By mail, in person, or by phone..........cccceveveveicvnnnsneeene 0.7 0.9 1.0 0.7 0.9 1.0

Retail gOOUS. ..o 0.9 0.8 1.2 0.9 0.8 1.2

SBIVICES. ..ttt 1.0 1.0 1.2 1.0 0.9 1.2

Person to person 1.7 15 15 15 14 14

ONling or eleCtrONIC......ccveiieiiciece e 1.2 1.0 1.1 1.3 1.1 1.3

By mail, in person, or by phone.........ccccccevevvvievnininenene, 1.7 15 1.5 1.6 1.4 1.4

Notes: 1-4.
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Table 23

Share of Consumers Using Payment Instrument, by Type of Transaction

Nonbill payments

Bill Payments
Monthly Online Non-online*
2010 2011 2012 | 2010~ 2011 2012 | 2010 2011 2012
Paper instruments 14 1.3 14 1.2 1.1 1.2 1.0 1.0 1.1
Cash...ce 1.8 14 14 na na na 1.1 11 1.2
ChECK. ...t 1.8 1.5 15 1.1 0.9 1.1 1.7 14 1.4
MONEY OFder........coveiiiiiiirieie e 1.2 0.9 0.9 0.8 0.6 0.8 1.0 0.6 0.7
Travelers check.......ccocoviiiciiiiciins na na na na na na na na na
Payment cards na 2.1 15 na 2.0 15 na 19 14
DEDIt. .o 1.7 1.5 1.5 1.5 1.2 1.3 1.7 1.5 1.5
Credit or charge card...........ccoovvevrvierannnne. 1.5 1.4 1.4 1.3 1.2 1.1 1.7 1.4 1.5
Prepaid.......cccocoviieiininieiece e na 0.8 0.7 na 0.5 0.7 na 11 0.8
Prepaid (4 categories).......ccccocevvrvrennnn. 0.7 1.1 na 0.9 0.9 na 0.9 1.1 na
Electronic payments 1.8 15 1.5 15 1.1 1.1 1.0 0.9 0.9
Online banking bill payment.................... 1.6 13 1.4 na na na 0.8 0.7 0.7
Bank account number payment................ 1.7 15 1.5 15 1.1 1.1 0.6 0.6 0.8
Other means of payment
Direct deduction from income.................. 1.1 11 1.0 na na na na na na
Nonbill payments
Bill Payments
Annual Online Non-online
2010 2011 2012 | 2010~ 2011 2012 | 2010~ 2011 2012
Paper instruments 12 1.3 15 1.2 1.3 0.9 1.0 11
CaSN....ceiiee 1.8 1.5 15 na na na 1.0 1.1 1.1
ChECK. ..o et 1.9 1.5 1.5 1.4 1.1 1.2 1.8 1.5 1.5
MONEY OFdEr.....coeiveieresierese e 1.3 1.0 1.0 0.9 0.7 0.8 1.1 0.7 0.8
Travelers check........cccooiiiiiiciiicini na na na na na na na na na
Payment cards na 2.0 14 na 2.1 15 na 1.9 14
DEDIt. ..o, 1.7 1.5 15 1.6 1.3 1.4 1.7 1.5 15
Credit or charge card...........ccoceverernnnnnnee 1.6 14 15 15 1.3 1.4 1.8 15 15
Prepaid......cccocoovvieviieriese e na 0.9 0.8 na 0.7 0.8 na 1.3 1.0
Prepaid (4 categories)......cccccoeererveruene. 0.7 1.2 na 0.9 1.0 na 1.0 1.2 na
Electronic payments 1.7 14 15 1.6 1.3 1.2 1.1 1.0 1.1
Online banking bill payment.................... 1.6 14 14 na na na 0.9 0.8 0.8
Bank account number payment................ 1.8 15 15 1.6 1.3 1.2 0.8 0.7 1.0
Other means of payment

Direct deduction from income.................. 1.1 1.2 1.0 na na na na na na

* Non-online refers to retail goods payments, payments for services, and person-to-person payments.

Notes: 1-4, 14, 15.

Survey of Consumer Payment Choice

Version of October 2014
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Table 24
Share of Consumers Using Payment Instrument, by Type of Bill Payment

Automatic Online By mail or in person
Monthly
2010 2011 2012 | 2010~ 2011 2012 | 2010~ 2011 2012
Any instrument 1.8 15 15 1.7 14 15 1.3 1.2 1.3
Paper instruments na na na na na na 14 1.3 14
Cash...ce na na na na na na 1.8 14 14
ChECK. ...t na na na na na na 1.8 1.5 15
MONEY OFder........coveiiiiiiirieie e na na na na na na 1.2 0.9 0.9
Travelers check.......ccocovvviiciiiiiciins na na na na na na na na na
Payment cards 1.6 14 14 1.7 15 15 na 2.0 15
DEDIt..oiivicece e 1.4 1.2 1.2 1.6 1.4 1.4 1.6 1.4 1.2
Credit or charge card..........cccccevvvvinannnne. 1.2 1.1 1.2 1.2 1.1 1.2 1.2 1.1 1.1
Prepaid.......cccocoviieiininieiece e na na na na na na na 0.8 0.7
Prepaid (4 categories).......cccvevvreerennnn. na na na na na na 0.7 1.1 na
Electronic payments 1.7 1.4 1.5 1.7 1.5 15 na na na
Online banking bill payment................... 1.3 11 1.1 1.6 1.3 1.3 na na na
Bank account number payment................ 1.6 1.4 1.3 1.6 1.4 14 na na na
Other means of payment
Direct deduction from income.................. 1.1 11 1.0 na na na na na na
Automatic Online By mail or in person
Annual

2010r 2011 2012 | 2010 2011 2012 | 2010 2011 2012

Any instrument 15 1.5 1.7 14 15 11 11 1.2
Paper instruments na na na na na na 1.2 12 1.3
CaSN..c.ee e na na na na na na 1.8 1.5 15
CheCK. ..o, na na na na na na 1.9 15 15
MONEY OFdEr.....coevveieresiereseee e na na na na na na 1.3 1.0 1.0
Travelers check........c.ccooeiiiiiieicinin na na na na na na na na na
Payment cards 1.6 14 14 1.7 1.5 15 na 21 15
DEDIL. ... 1.4 1.2 1.2 1.6 1.4 1.4 1.6 14 1.3
Credit or charge card...........ccocevvriernnnnnne. 1.3 1.2 1.2 13 1.2 1.2 1.3 1.2 1.2
Prepaid......cccccoovvieriieeseere e na na na na na na na 0.9 0.8
Prepaid (4 categories)......cccccoerereeruene. na na na na na na 0.7 1.2 na
Electronic payments 1.7 14 15 1.7 15 15 na na na
Online banking bill payment.................... 14 11 1.1 1.6 1.3 1.3 na na na
Bank account number payment................ 1.6 14 1.4 1.6 1.4 1.4 na na na

Other means of payment
Direct deduction from income.................. 1.1 1.2 1.0 na na na na na na

Notes: 1-4, 14, 15.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 25
Share of Consumers Using Payment Instrument, by Type of Nonbill, In-Person Transactions

Month Retail Services and other Person to person
y 2010 2011 2012 | 2010~ 2011 2012 | 2010 2011 2012
Any instrument 0.9 0.8 1.2 1.0 1.0 1.2 1.7 15 1.5
Paper instruments 1.3 1.3 14 14 1.3 14 1.7 15 15
CaSh.. .o 1.4 1.3 1.4 1.5 1.4 1.5 1.7 1.4 1.5
ChECK. ..ot 15 1.2 1.2 1.5 1.2 1.2 1.1 1.0 1.0
MONEY OFder ..o 0.8 0.5 0.6 0.7 0.5 0.6 0.8 0.5 0.5
Travelers check.......ccocooviiiciiciiicies na na na na na na na na na
Payment cards na 2.0 15 na 2.1 15 0.9 0.8 0.9
DEDIt. .o 1.7 1.5 1.5 1.7 1.5 1.5 0.8 0.8 0.8
Credit or charge card.........cccccevvvrvrvannnne. 1.7 1.4 1.5 1.6 1.4 14 0.7 0.5 0.5
Prepaid........ccoooevvieiininieiece e na 1.1 0.8 na 0.8 0.7 na na na
Prepaid (4 categories).......cccoevvreervnnnn. 0.9 1.1 na 0.8 0.9 na na na na
Electronic payments na na na na na na 1.0 0.9 0.9
Online banking bill payment.................... na na na na na na 0.8 0.7 0.7
Bank account number payment................ na na na na na na 0.6 0.6 0.8
Other means of payment
Direct deduction from income.................. na na na na na na na na na
Annual Retail Services and other Person to person
2010 2011 2012 | 2010~ 2011 2012 | 2010 2011 2012
Any instrument 0.8 1.2 1.0 0.9 1.2 1.5 1.4 1.4
Paper instruments 1.3 1.3 1.3 1.3 1.3 14 1.6 14 14
CaSh.. .ot 1.4 1.3 1.4 1.5 1.3 1.4 1.7 1.5 1.5
ChECK. ..ot 1.6 1.3 1.4 1.6 1.3 1.4 15 1.3 1.3
MONEY OFder........coviiiiiiniiieie e 0.9 0.7 0.6 0.8 0.6 0.7 0.9 0.5 0.6
Travelers check.......ccocovvviiciiiciniins na na na na na na na na na
Payment cards na 2.0 14 na 2.0 15 1.1 0.9 1.0
DEDIt. .o 1.7 1.5 1.5 1.7 15 1.5 0.9 0.8 1.0
Credit or charge card..........ccccovvvvvierennnne. 1.7 15 1.5 1.7 1.4 15 0.8 0.6 0.6
Prepaid........cccooeveieiininieece e na 1.2 0.9 na 0.9 0.8 na na na
Prepaid (4 categories).......cccocvervriverennns 1.0 1.2 na 0.9 1.0 na na na na
Electronic payments na na na na na na 1.1 1.0 1.1
Online banking bill payment.................... na na na na na na 0.9 0.8 0.8
Bank account number payment................ na na na na na na 0.8 0.7 1.0
Other means of payment
Direct deduction from income.................. na na na na na na na na na
Notes: 1-4, 14, 15.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 26a
Number of Consumer Payments in a Typical Month, by Type of Asset or Liability

Mean Growth rate (%)
Number per consumer
20107 2011 2012 10-11 11-12
Total payments 2.4 1.7 1.6 — —
Assets 2.3 15 14 — —
Money (M1)* 2.3 15 1.3 — —
CaSh (CUMTENCY) ..o s 0.9 0.8 0.7 — —
Travelers ChecK.......cooo i 0.0 na na — —
Demand deposit accounts, consumer 1.6 11 1.0 — —
Checks

PErSONal.......ccooiiiiiiiis e 0.3 0.3 0.3 — —
Certified.....cveeiee s na na na — —
DeDit Card.......ccvoiviiiieie e 1.4 0.9 0.8 — —
Online banking bill payment.............ccccovvveviieniieiinne e 0.2 0.2 0.2 — —
Bank account number payment.............cocooiiiiniininie e 0.2 0.1 0.1 — —

Other deposit aCCOUNLS.........ceivieeeeie e
CaShier's CRECK.........cuoieieiie e na na na — —
Other (unknown/unspecified) 0.1 0.1 0.1 — —
Direct deduction from iNCOME...........cceveriniiiiiiisieeese e 0.1 0.1 0.1 — —
MONEY OFAET ...ttt e 0.1 0.1 0.1 — —
=] - 1L T 0.1 0.1 0.1 — —
Prepaid, per adoptert........ociieiinee e 0.3 0.2 0.2 — —
Liabilities 0.6 0.6 0.7 — —
Credit Or Charge Card........ooovevieieeseese e 0.6 0.6 0.7 — —
(01 1=To 1| AU RURUSUPPRTRN na na na — —
(O] T o - TS na na na — —
Text/SMS mobile payment..........ccocooveiiiieien e na na na — —

* For official definition of M1, see Federal Reserve Statistical Release H.6.

T Per adopter estimate is included due to changes in the survey design that affected the rates of adoption of payment instruments (see Table
4), making the per consumer estimates not comparable across years. Estimates are calculated using only adopters of a payment instrument,
not all consumers.

Notes: 1-4.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 26b
Percentage Share of Consumer Payments in a Typical Month, by Type of Asset or Liability

Share (%) Change
Percent share
20107 2011 2012 10-11 11-12
Total payments — — — — —
Assets — — — — —
Money (M1)* — — — — —
CaSh (CUMTENCY) ..o s — — — — —
Travelers ChecK.......cooo i — — — — —
Demand deposit accounts, consumer — — — — —
Checks

PErSONal.......ccooiiiiiiiis e — — — — —
Certified.....cveeiee s — — — — —
DeDit Card.......ccvoiviiiieie e — — — — —
Online banking bill payment...........c.ccccovvveviieniieinne e — — — — —
Bank account number payment.............cocooieiiniiiiiie i — — — — —

Other deposit aCCOUNLS.........ccivieiieieicre e
CaShier's CRECK.........cuoieieiiere e — — — — —
Other (unknown/unspecified) — — — — —
Direct deduction from iNCOME...........cceveriiiiiiiiiirce e — — — — —
MONEY OFAET ... .ceiieieeie ettt — — — — —
Prepaid.....c.coviiieiieiee e — — — — —
Prepaid, per adoptert........oooviiiiiinceee e — — — — —
Liabilities — — — — —
Credit Or Charge Card.......cooovovieieese e — — — — —
(01 1=To 1| AU RURUUUPPRTRN — — — — —
(O] T o - TS — — — — —
Text/SMS mobile payment..........ccocooveiiiieien e — — — — —

* For official definition of M1, see Federal Reserve Statistical Release H.6.

t Per adopter estimate is included due to changes in the survey design that affected the rates of adoption of payment instruments (see Table
4), making the per consumer estimates not comparable across years. Estimates are calculated using only adopters of a payment instrument,
not all consumers.

Notes: 1-4, 14.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 27
Consumer Payments in a Typical Month, by Payment Instrument

Mean Growth rate (%)

Number per consumer
2010r 2011 2012 10-11 11-12

Total payments 2.4 1.7 1.6 — —
Paper instruments 1.1 0.9 0.8 — —
(O L SRS 0.9 0.8 0.7 — —
CRBCK .ttt 0.3 0.3 0.3 — —
MONEY OFAET ...ttt b 0.1 0.1 0.1 — —
Travelers ChECK ... 0.0 na na — —
Payment cards na 11 1.1 — —
DEDIL. .ttt 1.4 0.9 0.8 — —
Credit Or Charge Card.......cooovovieieese e 0.6 0.6 0.7 — —
PrePaid.......oiviiieiiieieeeee e na 0.1 0.1 — —
Prepaid (4 CategOriS).....cccviiverieireieeiesee e se e nee s 0.1 0.1 na — —
Prepaid, per adOPter.........ooe e na 0.2 0.2 — —
Prepaid (4 categories), per adopter®.........cccvveviverceeresieesreesneens 0.3 0.3 na — —
Electronic payments 0.3 0.2 0.3 — —
Online banking bill payment..........cccocoiiiiiiinicee e 0.2 0.2 0.2 — —
Bank account NnUMDEr PAYMENL...........covvvrreererreinerreese s 0.2 0.1 0.1 — —

Other means of payment
Direct deduction from iNCOME...........ccceiiiiiiiiiiiicieee e 0.1 0.1 0.1 — —

Share (%) Change
Percentage share
20107 2011 2012 10-11 11-12

Total payments — — — — —
Paper instruments — — — — —
CaSN. s — — — — —
CRBCK .. — — — — —
o] 01 Y] £ =] S — — — — —
Travelers ChECK. ..o — — — — —
Payment cards — — — — —
DEDIL. ..ot — — — — —
Credit Or Charge Card..........coceiiririeieiee e — — — — —
o =] o= V[ ST — — — — —
Prepaid (4 CatBgOFIBS).....uerververuerierieeiieieenie ettt — — — — —
Prepaid, per adOPLer®.........ccvvviveeri e — — — — —
Prepaid (4 categories), per adopter®.........cooeeereneneseseneeeenns — — — — —
Electronic payments — — — — —
Online banking bill paymMent............cccocvvvviie i — — — — —
Bank account number payment...........cccocooeiininiiniininine e — — — — —

Other means of payment
Direct deduction from iNCOME...........cccoviiiiiiinieniceeee s — — — — —

* Per adopter estimate is included due to changes in the survey design that affected the rates of adoption of payment instruments (see
Table 4), making the per consumer estimates not comparable across years. Estimates are calculated using only adopters of a payment
instrument, not all consumers.

Notes: 1-4, 14, 15.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 28

Consumer Payments in a Typical Month, by Type of Payment Transaction

NUmb Mean Growth rate (%)

HMPBEr per consumer 2010 2011 2012 | 1011 11-12
Total 24 1.7 1.6 — —
ONliNE OF BIECLIONIC ....oveivieieeieeie e 0.9 0.5 0.6 — —
By mail, in person, or by phone.........ccocvvvvvvivincresccc s, 1.7 1.4 1.3 — —
Bill payments 11 0.7 0.7 — —
AULOMALIC. ...t 0.4 0.3 0.3 — —
Direct deduction from iNCOME............ccovrvrivnineiniienenes 0.1 0.1 0.1 — —
Other QUEOMALIC. ......coveeeieiriercceeee e 0.4 0.3 0.3 — —
ONIINE...coiec e 0.4 0.2 0.3 — —
By mail, in person, or by phone...........ccccooiiiiiiniineee 0.5 0.5 0.4 — —
Non-bill payments 15 13 1.2 — —
Retail and services 1.4 1.2 1.2 — —
ONliNe OF EIECLIONIC. .. .coveiieiieieie e 0.2 0.2 0.3 — —
By mail, in person, or by phone........ccccccovvveviviciviccvie e 1.3 11 1.0 — —
Retail gOOUS......c.eiiiiiiirieee e 0.8 0.8 0.7 — —
SBIVICES. ....vvieciiiiirece e 0.7 0.5 0.5 — —
Person to person 0.3 0.2 0.2 — —
Onling or EIECLIONIC........ccvivieeiii e 0.2 0.1 0.1 — —
By mail, in person, or by phone..........cccocooeiiiiiiiiiciincce 0.2 0.1 0.1 — —

Change
Percentage share

2010r 2011 2012 10-11 11-12
Total — — — — —
ONling OF BIECLIONIC ... — — — — —
By mail, in person, or by phone.........ccociiiniicic e — — — — —
Bill payments — — — — —
AULOMALIC. ... s — — — — —
Direct deduction from iNCOME..........ccccooeiiiiniiiiiee e — — — — —
Other aULOMALIC.......coveverirrereeeie e — — — — —
ONIINE... ettt a e — — — — —
By mail, in person, or by phone..........cccooveviineininccee, — — — — —
Non-bill Payments — — — — —
Retail and services — — — — —
Onling or EIECLIONIC........ccviireciri e — — — — —
By mail, in person, or by phone..........ccccoveiiiiiiiiiciencce — — — — —
Retail go0dS.......c.ocvieieireere e — — — — —
SBIVICES .ttt — — — — —
Person to person — — — — —
ONliNe OF EIECLIONIC. .. .coveiieiieieie e — — — — —
By mail, in person, or by phone.........c..ccocoovvireiniiciiccnn, — — — — —

Notes: 1-4.

Version of October 2014
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Table 29
Use of Payment Instruments in a Typical Month, by Type of Transaction

Nonbill payments

Bill payments
Number per consumer Online Non-online*

2010 2011 2012 | 2010r 2011 2012 | 2010 2011 2012

Paper instruments 0.3 0.4 0.2 0.1 0.1 0.1 0.8 0.7 0.7
Cash...ce 0.3 04 0.2 na na na 0.7 0.6 0.6
ChECK. ...t 0.1 0.1 0.1 0.1 0.1 0.1 0.2 0.2 0.2
MONEY OFder........ooveiieiiiirieie e 0.1 0.0 0.1 0.0 0.0 0.0 0.1 0.0 0.1
Travelers check.......ccocovviiiiiciniiens na na na na na na na na na

Payment cards na 04 0.4 na 0.1 0.2 na 0.8 0.7
DEDIt. .o 0.7 0.3 0.3 0.1 0.1 0.1 0.8 0.7 0.6
Credit or charge card.........cccccovvvrvinannnne. 0.2 0.2 0.2 0.1 0.1 0.2 0.5 0.5 0.5
Prepaid........ccooevvieiininieiece e na 0.0 0.0 na 0.0 0.0 na 0.1 0.1

Prepaid (4 categories).......ccccoeevvrevrvnnen. 0.0 0.0 na 0.0 0.0 na 0.1 0.1 na

Electronic payments 0.2 0.2 0.2 0.1 0.1 0.0 0.0 0.0 0.0
Online banking bill payment.................... 0.2 0.2 0.2 na na na 0.0 0.0 0.0
Bank account number payment................ 0.1 0.1 0.1 0.1 0.1 0.0 0.0 0.0 0.0

Other methods of payment
Direct deduction from income.................. 0.1 0.1 0.1 na na na na na na

Nonbill payments

Bill payments
Percentage share Online Non-online

2010 2011 2012 | 2010 2011 2012 | 2010 2011 2012

Paper instruments — — — — — — — — —

MONEY OFdEr......ccvveieree e — — — — — — — — _
Travelers ChecK......oooovvceeeivciiee e, — — — — — — — — _

Payment cards — — — — — — — — —

Credit or charge card...........ccoceverernnnnnnee — — — — — — — — —
Prepaid......cccccoevvieiieeriese e — — — — — — — — _
Prepaid (4 categories)......cccccoerereeruene. — — — — — — — - _

Electronic payments — — — — — — — — —
Online banking bill payment.................... — — — — — — — — _
Bank account number payment................ — — — — — — — — —

Other methods of payment — — — — — — — — —
Direct deduction from income.................. — — — — — — — — _

* Non-online refers to retail goods payments, payments for services, and person-to-person payments.
Notes: 1-4, 14, 15.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 30
Use of Payment Instruments in a Typical Month, by Type of Bill Payment

Automatic Online By mail, in person,
Number per consumer or by phone
2010~ 2011 2012 {2010~ 2011 2012 (2010~ 2011 2012
Paper instruments na na na na na na 0.3 0.4 0.2
CaSN.ce e na na na na na na 0.3 0.4 0.2
CRECK. .t na na na na na na 0.1 0.1 0.1
MONEY OFAEN......eeiiieiieiee et na na na na na na 0.1 0.0 0.1
Travelers ChecK.......ccoovvviiieiiiiie na na na na na na na na na
Payment cards 0.3 0.2 0.2 0.3 0.2 0.2 na 0.2 0.2
DEDIt. .ot 0.3 0.1 0.1 0.3 0.2 0.2 0.2 0.2 0.2
Credit or charge card.........c.ccoovvvvevierenieinsrsesnennns 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1
Prepaid......ccocooeiiiiiiie e na na na na na na na 0.0 0.0
Prepaid (4 categories)......cccovvvrrververeneresenennean, na na na na na na 0.0 0.0 na
Electronic payments 0.1 0.1 0.1 0.2 0.1 0.2 na na na
Online banking bill payment..........cccccooieniinnnne. 0.1 0.1 0.1 0.1 0.1 0.1 na na na
Bank account number payment.............c.ccocvvivinennn 0.1 0.1 0.1 0.1 0.1 0.1 na na na
Other means of payment
Direct deduction from income...........ccccocevvvenennns 0.1 0.1 0.1 na na na na na na
Automatic Online By mail, iin person,
Percentage share or by phone
2010 2011 2012 {2010~ 2011 2012 (2010~ 2011 2012
Paper instruments — — — — — — — — —
CASN.. ettt — — — — — — — — —
ChECK .. ittt — — — — — — — — —
MONEY OFAET......eeeveeiieiee et — — — — — — — — —
Travelers Check..........cooiiiiiice, — — — — — — — — —
Payment cards — — — — — — — — —
DEDIt. ..o — — — — — — — — —
Credit or charge card...........ccooevveieneneienc s — — — — — — — — —
Prepaid......cccocveivieeie e — — — — — — — — —
Prepaid (4 categories)......cccourereererieererenieriennean — — — — — — — — —
Electronic payments — — — — — — — — —
Online banking bill payment............cccccceoevevvniinnen. — — — — — — — — —
Bank account number payment.............c.ccoceieennenn. — — — — — — — — —
Other means of payment — — — — — — — — —
Direct deduction from inCOme...........ccccocvvvrvreenns — — — — — — — — —
Notes: 1-4, 14, 15.
Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
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Table 31
Use of Payment Instruments in a Typical Month, by Type of Nonbill, In-Person Transactions
Retail Services and other Person to person
Number per consumer
2010~ 2011 2012 [ 2010~ 2011 2012 | 2010 2011 2012
Paper instruments 0.4 0.4 0.4 0.4 0.3 0.3 0.2 0.1 0.1
CaSN...iciiiece e 0.4 0.4 0.4 0.3 0.3 0.3 0.2 0.1 0.1
CRECK. ...t 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.0 0.0
MONEY OFAEN.......eiieiiiiieeie et 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Travelers ChecK.......ccocvviiiiiiie na na na na na na na na na
Payment cards na 0.6 0.5 na 0.3 0.3 0.1 0.0 0.1
DEDIt. .o 0.5 0.5 0.4 0.4 0.3 0.2 0.1 0.0 0.1
Credit or charge card.........ccccoevvvvviiverienereseseses 0.3 0.3 0.3 0.2 0.2 0.2 0.1 0.0 0.0
Prepaid.......coooiiiiiiiie e na 0.1 0.1 na 0.0 0.0 na na na
Prepaid (4 categories).......cccvvvrvrvivevereenereesennens 0.1 0.0 na 0.0 0.0 na na na na
Electronic payments na na na na na na 0.0 0.0 0.0
Online banking bill payment..........cccccooiiniiinnnn. na na na na na na 0.0 0.0 0.0
Bank account number payment............cc.ccoevvevinenns na na na na na na 0.0 0.0 0.0
Other means of payment
Direct deduction from income............cccccceevennnnn na na na na na na na na na
Retail Services and other Person to person
Percentage share
2010~ 2011 2012 [ 2010~ 2011 2012 | 2010 2011 2012
Paper instruments — — — — — — — — —
CaSN...iciiiece e — — — — — — — — —
CRECK ...t — — — — — — — — —
MONEY OFAEN.......eiieiiiiiieiie e — — — — — — — — —
Travelers Check.........ccoviviiieeic e, — — — — — — — — —
Payment cards — — — — — — — — —
DEDIt. .o — — — — — — — — —
Credit or charge card.........ccoevevvevvniesieesee e e — — — — — — — — —
Prepaid......cccoooeiiiiiiie e — — — — — — — — —
Prepaid (4 Categories).......ccccvvrriververeerieninsinninens — — — — — — — — —
Electronic payments — — — — — — — — —
Online banking bill payment..........ccccccooieniinnne. — — — — — — — — —
Bank account number payment..........ccccveeveienenene — — — — — — — — —
Other means of payment — — — — — — — — —
Direct deduction from income............cccoceeerenennnn — — — — — — — — —
Notes: 1-4, 14, 15.
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Table 32

Payment Instruments Used in a Typical Period, by Type of Instrument and Transaction
Mean number per consumer

Typical month 2010~ 2011 2012
All payments (9 instruments available) na 0.1 0.1
PaPEr INSEIUMENTS. ....c.veieieeeieieeeee et sresresreeneenes 0.0 0.0 0.0
PAYMENE CANUS. ...c.eeeveeeee ettt et bbb e e e e e na 0.0 0.0
EIECtrONIC PAYMENTS. .....eiieiisies et ereens 0.0 0.0 0.0
Bill payments (8 instruments available)t 0.1 0.0 0.1
PaPEr INSEIUMENTS. ....c.eitiiti ittt bbb 0.0 0.0 0.0
PaAYMENE CANUS. .. ..veevverieieieste ettt e e sr et re e na e e e e e nrenes 0.0 0.0 0.0
EIECIIONIC PAYMENTS. ... eiuiieiiteite sttt ettt e bbb 0.0 0.0 0.0
Online payments (6 instruments available)f 0.0 0.0 0.0
PaPEr INSEIUMENTS. .. .e.viieieiciese et e e e re e eneens 0.0 0.0 0.0
PAYMENE CANUS. ... eeevieeiie ettt b e bbbttt see e e 0.0 0.0 0.0
EIECtrONIC PAYMENTS. .....eiieiisies et ereens 0.0 0.0 0.0
In-person payments (8 instruments available)** 0.0 0.0 0.0
PaPEr INSEIUMENTS. ....c..itiiti ittt st 0.0 0.0 0.0
PAYMENE CANUS......veevvereeieitesie ettt e et st r e re e ena e e e e e neenrenes 0.0 0.0 0.0
EIECIIONIC PAYMENTS. .....eiiiiiiitiite sttt ettt b e 0.0 0.0 0.0
Typical year 2010~ 2011 2012
All payments (9 instruments available) na 0.1 0.1
PaPEr INSEIUMENTS. .....c.eiteiti ittt bbb 0.0 0.0 0.0
PaAYMENE CANUS......vveveereeieiesie ettt sttt e ettt re e ena e e e e neenrenes na 0.0 0.0
EIECIIONIC PAYMENTS. .....ciiiiiiiteite sttt ettt sb et 0.0 0.0 0.0
Bill payments (8 instruments available)t 0.1 0.1 0.1
PaPEr INSEIUMENTS. ....e.veieieeciese ettt e sre e eneenes 0.0 0.0 0.0
PAYMENE CANUS. ... vttt e sb ettt e e e 0.0 0.0 0.0
EIECtrONIC PAYMENTS. .....vcieieiic et ereens 0.0 0.0 0.0
Online payments (6 instruments available)f 0.0 0.0 0.0
PaPEr INSEIUMENTS. ....c.eitiitieeiieee ettt e bbb 0.0 0.0 0.0
PAYMENE CANUS. .. ..veevverieieiesie sttt e ettt re e ena e e e e nnenrenes 0.0 0.0 0.0
EIECIIrONIC PAYMENTS. .....eiiiieiiteite sttt ettt sb et 0.0 0.0 0.0
In-person payments (8 instruments available)** 0.0 0.0 0.0
PaPET INSIIUMEBNTS. .. .eiveiieeesie ettt eie e e e steeste e e e ene et e sraeseeeneeeneeas 0.0 0.0 0.0
PYMENE CANUS. ... eeeviereee ettt e sb e bbbt e e e e e 0.0 0.0 0.0
EICtrONIC PAYMENTS. ...cvie et sre e e eneennee e 0.0 0.0 0.0

t Travelers checks are not presented to the respondent as an option for payment instrument for bill payments.

¥ Cash, travelers check, and OBBP are not presented to the respondent as an option for payment instruments for online payments.
** OBBP is not presented to the respondent as a payment instrument for in-person payments.

Notes: 1-4, 6.
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Table 33

Loss, Theft, or Fraudulent Use of Payment Instrument
Percentage of consumers or adopters and mean dollar value

Percentage of consumers 2010~ 2011 2012
Incidence in past 12 months 1.2 1.1 1.2
(O T SO USRP PSPPSRI 1.0 1.0 1.0
CRBCKS. ..ttt bbbttt 0.5 0.2 0.3
(@1 =0 1) a0 PSSO 0.5 0.4 0.6
DEDIT CAI.....eevtiiees e 0.6 0.6 0.8
Percentage of adopters 2010~ 2011 2012
Incidence in past 12 months 1.2 1.1 1.2
(O L o TSP P TSP PERSPRPPRPRIIN 1.0 1.0 1.0
(013 T- o) OSSR 0.6 0.2 0.4
(O =T 1) o T o IO OSSPSR 0.7 0.6 0.9
=Y o) o U (o SO 0.8 0.8 1.0
Mean dollar value* 20107 2011 2012
Amount lost or stolen
(O T OSSPSR PSRRI 154 75 137
Amount of fraudulent chargest
CRBCKS. ..ttt bbbttt S S S
(@1 =T o 1) a o= o IO PSPPSRSO 247 125 173
DEDIT CAI.....eieiiiie s 179 58 62
Amount liable for fraudulent charges
(013 T- o) OSSR na na
(O =T 1) o T o IO SO SOURTSOPR na
=] o) o U (o OSSR na na

Percentage of consumers reporting zero liability for fraudulent charges

(O 1o T na na na
(08 =0 [ o7 1 (o[RS TRR na na na
[T o1 o7 o na na na

* For each payment instrument listed, the value is the average amount for all consumers who experienced loss, theft, or fraud of that
instrument over the past 12 months.

t The amount of fraudulent charges may not be the actual amount of the loss borne by consumers. Actual consumer loss depends on the
policies of depository institutions and card network agreements.

Notes: 1-5, 17.

Survey of Consumer Payment Choice Version of October 2014 ©2008-2014 Federal Reserve Bank of Boston
T-35



2011-12 SCPC Standard Errors Tables

Table 34

Importance Rankings of Characteristics of Payment Instruments
Percentage of consumers

2010 . Most 2nd most  3rd most 4thmost 5thmost . Least
|mp0rtant |mportant
Characteristics
Acceptance for payment.........cccocevievieevcesresiee e s 1.4 1.4 1.3 1.3 1.0 1.2
Acquisition and SELUP........cocererererieeie e 1.1 1.2 1.0 1.4 1.4 1.5
CONVENIENCE. .....c.veivveitieitee ettt ere v sreeas 1.5 15 14 1.3 1.1 0.6
001 SRR 1.6 15 1.1 14 0.9 0.8
PaYMENt FECOTAS.......vevvivirieiiiirieee s 1.2 1.3 1.3 1.4 1.2 1.2
SECUMEY vttt 1.7 1.6 1.2 1.2 0.8 0.3
2011 . Most 2nd most  3rd most 4thmost  5thmost . Least
important important
Characteristics
Acceptance for payment..........ccoceevevevenievieninnnse e 1.3 11 1.1 1.0 1.0 0.9
ACQUISITION and SETUP.......eveeereirieiseee e 1.0 0.7 1.0 1.0 1.1 1.4
CONVENIENCE. ......veivieitieitee ettt re e sreeas 1.4 1.1 1.1 1.1 0.9 0.8
001 ST 1.3 1.2 1.1 1.0 1.0 0.8
PaYMENt FECOTAS.......vevviviriiiiirieccree e 1.2 1.1 1.1 1.2 11 0.9
SECUMEY vttt 1.5 1.1 1.0 0.7 0.6 0.5
2012 . Most 2nd most  3rd most 4thmost  5th most . Least
important important
Characteristics
Acceptance for payment..........ccocooeeeienenencnenceene na na na na na na
Acquisition and SETUP.......coevrereiiire e na na na na na na
CONVENIENCE. ....vvieivieecteee ittt ettt ettt na na na na na na
L0 1] PSR na na na na na na
PaYMENt reCOTAS. .......ovivirveiiirieieeseee e na na na na na na
SECUNILY...evviieie ettt e e nre e na na na na na na
Notes: 1, 4.
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Assessments of Payment Instruments: Acceptance for Payment

Percentage of consumers

Rarel Occasionall Usuall Almost always
acceptzd accepted ! Often accepted accepte%j accepted ’

Cash

2010 0.4 0.3 1.0 1.2 1.5

2011 i 0.4 0.5 0.8 0.9 1.2

2012, 0.4 0.4 0.8 1.0 1.3
Check

2020 0.6 1.2 1.6 1.6 14

2011 i 0.7 1.1 1.3 1.4 1.1

2012, 0.6 1.1 1.3 1.4 1.2
Debit card

2010, 0.5 0.4 0.9 1.6 1.7

2011 0.7 0.5 0.9 14 15

2012, 0.4 0.3 1.0 1.3 1.5
Credit card

2010, 0.5 0.4 0.8 1.6 1.7

2011 i, 0.6 0.4 0.8 1.3 15

2012, 0.4 0.3 1.0 1.3 15
Prepaid card

2010, 0.7 0.9 15 1.6 1.6

2011 i, 0.9 0.8 1.3 1.3 1.3

2012, 0.8 0.7 1.2 1.4 15
Bank account number payment

2010, 1.6 1.3 1.6 1.1 1.0

2011 i 1.4 1.2 1.2 1.0 0.9

2012 14 1.3 1.0 1.1 11
Online banking bill payment

2010 i 1.1 0.8 1.6 1.6 15

2011 i 0.9 1.0 1.2 1.3 1.3

2012, 0.9 1.0 1.2 1.4 1.3

Notes: 1, 4.
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Assessments of Payment Instruments: Acquisition and Setup

Percentage of consumers

Very hardto Hardtogetor Neitherhard [Easytogetor Very easy toget
get or set up set up nor easy set up or set up

Cash

20100 0.4 0.8 1.1 1.4 1.7

2011 i 0.5 0.6 1.0 1.2 1.4

2012, 0.4 0.5 1.2 1.1 1.5
Check

20100t 0.5 1.0 1.6 1.6 1.5

2011 i 0.5 0.9 1.3 1.4 1.2

2012, 0.5 0.9 1.3 1.4 1.3
Debit card

2010 i 0.5 0.6 1.5 1.7 1.6

2011 i 0.3 0.5 1.2 1.4 1.4

2012 0.3 0.7 1.2 1.4 1.5
Credit card

2010, i 1.0 1.0 15 1.6 1.5

2011 i 0.7 1.0 1.2 1.4 1.3

2012, 0.6 0.9 1.3 1.4 1.4
Prepaid card

2010.0c it 1.0 1.1 1.6 15 1.3

2011 i, 0.6 1.0 1.4 1.3 1.2

2012, 0.6 1.0 1.4 1.3 1.3
Bank account number payment

2010.00ciieiieee e 0.7 1.1 1.6 15 1.6

2011 i 0.5 1.0 1.4 1.3 1.1

2012, 0.6 1.0 1.4 1.4 1.2
Online banking bill payment

2010..ciiiiiece e 0.8 1.0 1.6 15 1.5

2001 i 0.5 1.0 1.3 1.3 1.2

2002, 0.5 1.0 1.3 1.4 1.3

Notes: 1, 4.
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Assessments of Payment Instruments: Convenience

Percentage of consumers

Neither
Very . . . . Very
Inconvenient Inconvenient mconvenle_nt Convenient Convenient
nor convenient

Cash

2010, 1.0 1.0 11 1.4 1.7

2011 0.8 0.9 1.0 1.2 14

2012, 0.6 0.8 1.0 1.3 15
Check

2010, 13 1.4 15 15 1.1

2011 0.9 13 1.2 1.3 1.0

2012, 0.9 1.2 1.4 1.4 1.0
Debit card

2010....cciiiii 0.9 0.4 1.0 15 1.7

2011 0.6 0.6 0.9 13 1.5

2012, 0.4 0.5 0.9 14 15
Credit card

2010....cciiiiiie e 0.9 0.6 1.0 15 1.7

2011 0.6 0.6 1.0 13 1.5

2012 0.5 0.6 0.9 14 15
Prepaid card

2010....cciiiiieiee 0.9 13 15 15 1.4

2011 0.8 0.9 1.4 1.2 1.2

2012 0.9 0.9 14 13 1.3
Bank account number payment

2010, 1.4 13 15 14 1.1

2011 e 1.1 11 14 11 1.0

20120 i 1.0 1.2 14 1.3 0.9
Online banking bill payment

2020, 1.0 0.7 13 1.5 1.7

2011 0.8 0.7 11 1.3 14

2012, 0.6 0.6 1.2 1.3 15

Notes: 1, 4.
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Table 35d

Assessments of Payment Instruments: Cost
Percentage of consumers

Very high cost High cost Neither high Low cost Very low cost
nor low cost
Cash
2010, 0.3 0.6 1.6 0.9 1.7
2011 0.6 0.5 1.1 0.8 1.4
2012, i 0.4 0.3 1.3 0.9 15
Check
2010, 0.5 0.9 1.7 1.7 1.4
2011 0.5 0.9 1.2 14 1.4
2012, 0.5 0.8 1.4 14 1.4
Debit card
2010, 0.3 0.9 1.7 1.6 1.6
2011 0.5 1.0 1.1 14 1.4
2012, 0.3 0.7 1.3 1.3 15
Credit card
2010, 1.2 1.4 1.7 1.3 1.1
2011 1.1 1.4 1.1 1.1 1.0
2012 1.2 1.3 1.3 1.1 1.1
Prepaid card
2010, 0.6 1.2 1.7 1.4 14
2011 0.7 1.1 14 1.2 1.2
2012 0.7 1.1 14 1.3 1.2
Bank account number payment
2010, 0.6 0.7 1.8 1.4 15
2011 0.6 0.7 14 1.3 1.3
2012 0.7 0.6 14 1.3 14
Online banking bill payment
2010, 0.7 0.6 1.7 1.5 1.6
2011 0.5 0.7 1.3 1.2 14
2012, 0.6 0.6 1.3 1.2 15
Notes: 1, 4.
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Assessments of Payment Instruments: Payment Records

Percentage of consumers

Very poor Poor records Neither good Good records Very good
records nor poor records

Cash

20100 1.6 1.3 1.6 1.1 1.2

2011 i 1.4 1.1 1.2 1.0 1.0

2012, 1.4 1.2 1.2 1.1 0.9
Check

2010 it 0.2 0.6 1.1 1.7 1.6

2011 i 0.7 0.6 0.9 1.4 1.4

2002, 0.5 0.6 1.1 1.5 1.4
Debit card

2010 00 0.3 0.6 1.1 1.7 1.7

2011 i 0.6 0.5 0.9 1.4 1.4

2012, 0.4 0.6 1.0 1.5 15
Credit card

201000 0.4 0.9 1.0 1.6 1.7

2011 i 0.6 0.6 0.8 1.4 1.5

2012, 0.4 0.6 1.1 1.4 15
Prepaid card

2010, 1.4 1.1 1.6 1.4 1.1

2011 i, 1.2 1.2 1.3 1.2 0.9

2012, 1.1 1.3 1.4 1.1 0.9
Bank account number payment

2010..0ciieiieeee 0.5 0.6 1.3 1.7 1.6

2011 i 0.5 0.6 1.2 1.4 1.4

2012, 0.6 0.7 1.2 1.4 1.5
Online banking bill payment

2010 i 0.4 0.5 1.1 1.6 1.7

2011 i 0.7 0.6 1.0 1.4 1.4

2012 0.5 0.6 1.2 1.4 1.5

Notes: 1, 4.
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Table 35f

Assessments of Payment Instruments: Security
Percentage of consumers

Neither risky

Very risky Risky OT SecUre Secure Very secure

Cash

2010, 1.6 1.3 1.3 0.9 1.6

2011 1.4 1.2 0.9 0.9 1.3

2012, i 1.4 1.0 1.2 1.0 1.4
Check

2010, 0.9 1.7 1.4 14 1.2

2011 0.8 14 1.1 14 0.8

2012, 0.8 1.3 1.3 14 0.9
Debit card

2010, 0.8 1.6 1.3 1.6 1.3

2011 0.9 1.3 1.1 1.3 1.0

2012, 0.8 1.2 1.1 15 1.1
Credit card

2010, 1.0 1.6 1.1 1.6 1.3

2011 1.0 1.3 1.1 1.3 1.0

2012 0.9 1.2 1.1 1.4 1.1
Prepaid card

2010, 14 15 15 1.2 1.1

2011 1.2 1.2 1.3 1.1 1.0

2012 1.1 1.2 14 1.2 1.1
Bank account number payment

2010, 14 1.6 14 1.2 1.2

2011 1.2 1.4 11 1.1 0.9

2012 1.2 1.3 1.2 1.3 0.9
Online banking bill payment

2010, 11 15 14 1.5 1.3

2011 0.9 1.2 1.2 1.3 11

2012, 0.8 1.2 1.2 14 1.2
Notes: 1, 4.
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Table 35¢g

Assessments of Payment Locations: Security
Percentage of consumers

Survey \{ery Risky Neither risky Secure Very
year risky nor secure secure
2010......... 0.1 0.4 0.9 1.4 1.6
In person 2011......... 0.4 0.5 0.8 1.2 1.4
2012......... 0.2 0.4 1.0 1.3 15
2010......... 1.3 1.6 1.1 1.6 1.0
Online 2011......... 0.8 1.3 1.1 1.3 0.9
2012......... na na na na na
2010......... 1.3 15 15 1.6 0.7
Mail 2011......... 0.9 1.3 1.3 1.3 0.8
2012......... 0.5 1.2 1.4 1.4 0.9
2010......... 1.1 1.7 1.4 15 0.7
Landline phone 2011......... 0.7 1.4 1.3 1.3 0.8
2012......... 0.6 1.1 1.4 1.4 1.1
2010......... na na na na na
Laptop internet access 2011......... na na na na na
2012......... 0.7 1.2 1.3 15 0.9
2010......... na na na na na
Laptop voice calling 2011......... na na na na na
2012......... 0.9 1.4 1.4 1.1 0.7
2010......... 1.3 1.7 1.4 1.3 0.6
Mobile phone 2011......... 1.2 14 1.3 1.0 0.7
2012......... na na na na na
2010......... na na na na na
Mobile phone internet access 2011......... na na na na na
2012......... 0.8 1.4 1.4 1.3 0.7
2010......... na na na na na
Mobile phone voice calling 2011......... na na na na na
2012......... 0.9 1.4 1.4 1.3 0.7
2010......... na na na na na
Mobile phone texting 2011......... na na na na na
2012......... 1.2 1.4 1.4 1.0 0.6
2010......... na na na na na
Tablet internet access 2011......... na na na na na
2012......... 0.8 1.3 1.4 1.3 0.8
2010......... na na na na na
Tablet voice calling 2011......... na na na na na
2012......... 1.1 1.4 15 1.1 0.5
Notes: 1, 2, 4.
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Assessment of Debit Authorization Mode

Percentage of consumers

Neither risky nor

Security Very risky Risky secure Secure Very secure
PIN debit card
2010 0.7 12 1.5 1.6 1.5
2010 e 0.6 1.0 1.0 14 1.3
2012, 0.7 11 1.1 1.5 1.3
Signature debit card
2010 0.6 1.3 1.5 1.7 1.2
2010 e 0.5 12 1.2 14 1.1
2012, 0.6 12 14 14 1.2
No PIN and no signature debit card
2010 1.7 1.6 1.3 1.1 0.6
2010 e 14 14 1.0 0.8 0.5
2012, i 14 14 1.2 0.7 0.6
Using a debit card online
2010 1.3 1.7 1.5 1.2 0.7
2010 e 1.2 14 1.2 1.0 0.7
2012, i 11 15 1.3 1.1 0.6
Notes: 1, 2, 4.
Table 35i
Preferred Way of Authorizing Debit Card Payments
Percentage of consumers
2010 2011 2012
o TSRS 1.8 16 1.7
SHONALUIE. ... eveveeieit ettt ettt e bbb ettt e bt ere e e e e s sesenn 1.7 1.3 15
Either one is fine/lI'm indifferent............cccoo oo 14 1.3 14
Neither one/ | prefer not to enter a PIN or give my signature............c.ccceevrvrnnnne. 0.6 0.5 na

Notes: 1, 2, 4.
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Table 36

Demographics: Gender, Age, Race, Ethnicity, and Education
Percentage of consumers, except where noted*

2010r 2011 2012

U.S. Population age 18 + older (millions) 228.9 230.9 234.4
Number of survey respondents 2,102 2,151 2,065
Gender

IVIBIE ... vttt ettt r bttt b e n et renen 1.7 15 1.5

FEMAIE.....c e 1.7 15 15
Age

L824ttt b e et b e te bt nrs 1.2 1.0 1.0

25734 bbbttt 1.8 1.4 15

K SRR 1.3 1.1 1.1

ABB4 .o bbbt 11 11 11

S L SO 0.9 0.8 0.9

B5 AN OIUBE ...ttt bbbt 11 1.0 1.0
Race

WVNIEE 1.ttt ettt b et b e ettt te b e te bt eteare e 1.9 15 1.6

BIACK. ..ottt e 1.7 1.2 1.3

AASTAN . bbbt bbbttt b e 0.5 0.4 0.5

L0131 SO PR 1.3 1.0 11
Ethnicity

HISPANIC OF LALINO......civeiiieiiie it 1.6 1.2 1.3
Education

NoO high school diploma.........ccvoiieieiic e 0.9 1.0 1.0

HIGN SCROOL. ... 1.6 1.6

ST g Lc o] | [T -SSR 1.3 1.1 1.2

COMIBGR. ..t 0.8 0.8 0.8

POSt-graduate SEUAY........c.eoeiiiiiieieiee e e 0.8 0.7 0.7

* Estimates are weighted. The table of unweighted sample demographics is available upon request.
Notes: 1, 4.
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Table 37

Income and Labor Force Status
Percentage of consumers*

2010r 2011 2012
Household income
LSS than $25,000.........ccuiirieiiieieeieiee ettt sa et sr et sre s 1.8 1.4 1.4
$25,000-F349,999......ccutiiiieierie bbb 15 1.3 1.3
$50,000-F574,999......0ciiiieeieiee ettt 1.3 1.1 1.1
$75,000-F599,999......ccuiiiiieeie e e 1.0 0.9 1.0
$100,000-3124,999.......0ciiiiiieeiteiee ettt 0.7 0.7 0.8
$125,000 OF MOTE.....cvvrieeeererierereseeeeresesseeseesesesessesessesesessssesessssesessssesessssesessssesessass 0.7 0.7 0.8
$125,000-3199,999......cc0ciiiiiiiieeste et 0.5 0.7 0.7
$200,000 OF MOTE.....euviveieeeeeresisteeseetereseste e seesereseese e seeseseseese e seesesessaseseseesesessesens 0.4 0.4 0.4
Respondent income
Highest in NOUSENOI. .......c.coiiiiiie e 1.7 1.5 15
About equal With NIGhESE..........cvciiice e 1.4 1.0 1.2
2N0 NIGNEST. ..o e 1.4 1.2 1.3
3rd NIGNESE OF JOWET ......cveciieeieic ettt nee s 1.1 0.9 0.9
Labor force status
WWVOTKING NOW......itiitietieieee ettt ettt et bbbttt sbe b bbb enes 1.6 1.4 15
Unemployed and 100King for WOrKT..........cooveiiiiiiiineee e 1.3 1.0 1.0
Temporarily laid off, on sick or other [eave............ccooiiiiiiiiiii e, 0.4 0.3 0.2
DISADIEM. ... vttt 0.9 0.8 0.9
] (=T PP SS 1.1 1.0 1.1
HOMEMEBKET ...ttt bbb bbb 0.9 0.8 0.9
(@131 SO SRTSOPTPRPR 0.5 0.4 0.4

* Estimates are weighted. The table of unweighted sample demographics is available upon request.
t The number for unemployment differs from the official BLS numbers because of differences between the ALP and the BLS in the
methodologies for collecting the data and computing the unemployment rate.

Notes: 1, 4.
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Table 38

Consumers' Financial Responsibility in the Household
Percentage of consumers

2010* 2011 2012
Budgeting
N | RSP S 1.7 na na
Y [ S TSRS SRRROPPRRPON 1.2 na na
Shared EQUAITY.........cceeeee e 1.3 na na
0] 111 TSSO OPPRRRON 11 na na
[N 1SS 1.2 na na
Bill payment
AL bbb e e re e abe e saaeeaare s 1.7 15 15
0] RS 1.2 0.8 0.8
Shared BQUATTY.......c.oieiee e 1.2 1.0 1.2
0] 2SS 1.2 0.9 0.9
[N L0] o TSP O TP 1.2 11 11
Shopping
AL bbb e e re e abe e saaeeaare s 1.6 14 14
0] RS 1.2 1.0 1.0
Shared BQUATTY.......c.ciuiiee e 1.4 1.2 1.3
0] 2R 15 1.0 1.2
[ T0] o =TSPTSRO 1.0 1.0 0.9
Asset management
AL bbb e e re e abe e saaeeaare s 1.6 na na
0] RS 1.2 na na
Shared BQUATTY......cc.oiiiee e 1.4 na na
0] 2SS 1.0 na na
[ T0] o =TSPTSRO 15 na na
Saving and investing
AL oo et are e are e re e reenes na 1.4 14
Y [ TSRO PPPRRR 0.9 11
Shared EQUAITY........eeeeieie et ere s na 1.3 1.3
0] 111 TSSO OPPRRRON na 0.9 1.0
[N L] 1SS na 1.0 1.0
Other
AL bbb e e re e abe e saaeeaare s na 14 14
0] RSP na 1.0 1.1
Shared BQUATTY.......c.oouiiee e na 1.3 1.3
0] 2SS na 0.8 1.1
[ L0] o =T SO SRU PR na 1.0 0.9
Notes: 1, 2, 4.
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2011-12 SCPC Standard Errors Tables

Table 39

Selected Assets and Liabilities
Percentage of consumers, except as noted

2010" 2011 2012
Home ownership
HOME OWNEISNIP FALE .....vieiieitietiee ettt bbb 1.8 15 15
Credit card debt
Carried unpaid balance at any time during the past 12 months ............cccccoceivnene. 1.6 14 14
Mean credit card balance unpaid, previous month (dollars)
= g (1o T Ao Lo = To (0] o] {=] 333 294 281
Per adopter with unpaid balanCe...........ccccooiiiiiiiinii e 559 480 477
Median credit card balance unpaid, previous month (dollars)
= g (1o T Ao Lo = To 0] o] {=] 76 96 71
Per adopter with unpaid balanCe...........ccccooiiieiiiiniie e 249 364 344
Change in unpaid balance since a year ago
IMUCKH TOWET ...t 1.4 15 15
LLOWVET .ttt bbbt e b bt b e a bt n bbb e b b ae e 2.2 1.9 1.9
ADOUL the SAME......c.eriiiiirei s 2.2 2.1 2.1
[ 1T 1] USSPV 1.6 1.7 1.9
MUCH RIGNET ...t nre s 1.3 1.1 15
Paid interest rate, card with largest balance
(0T TR T TP UPT TSP na na 15
0.01-5.00.. ettt b e nreenree na na 1.0
BL0L=10.00. et et nree na na 1.9
L0.0L-15.00. .0ttt na 1.9
15.01-20.00. .. c.e ettt bbb b e nb e n e na na 1.7
20.00-25.00.... ettt b e nreenree na na 15
25.01-30.00.... ettt b e nree na na 0.8
30.00-35.00. ...ttt b e bbb e e na na 0.2
MOPE ThaN 350..... ittt ettt sbe e eneas na na 0.1
P AON'T KNMOW. ..ttt bbb sae s na na 1.0
Notes: 1, 2, 4.
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