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2020 SCPC Tables

Notes to the SCPC Tables

Numeric superscripts in tables correspond to the notes listed below. Extra footnotes on each table are
otherwise indicated by a symbol and explained below the table. For definitions of concepts in these tables
please refer to section Definitions of Concepts of The 2020 Survey of Consumer Payment Choice: Summary
Results , by Foster, Greene, and Stavins.

Footnote Description

General
1 The em-dash notation ( — ) indicates that the estimate is not available, often because the related
survey question was not asked in the associated year.
2 Numbers may not sum exactly due to rounding or missing values.
3 Dollar values are not adjusted for inflation.
Adoption
4 Adoption of payment instrument means the consumer had the instrument, with the following
exceptions:
a. For cash, adoption means the consumer used the instrument in the given year, held it on person,
held it on property, or obtained it at least once in the past 12 months.
b. For money order, bank account number payment, direct deduction from income, and mobile
payments, adoption means the consumer used the instrument or method in a given year.
c. For online banking bill payment, adoption means the consumer signed up for online banking bill
pay at a bank's website.
5 Mobile banking adoption is defined as having downloaded a mobile banking app.
Other
6 The notation "s" indicates that the cell was suppressed due to an insufficient number of
observations.
Survey of Consumer Payment Choice Version of January 2021 ©2021 Federal Reserve Bank of Atlanta
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2020 SCPC Tables

Standard errors — Table 9

Consumer Payments in a Typical Month, by Payment Instrument and Payment Type
Number of payments, 2020

Bill payments Purchases and P2P payments
Automatic Online By mail, in Online Retail Services Person to
person, by phone goods & other person
Total payments 0.3 0.3 0.4 0.3 0.7 0.5 0.3
Paper instruments — — 0.2 0.0 0.4 0.2 0.2
— — 0.2 — 0.4 0.2 0.1
— — 0.1 0.0 0.1 0.0 0.0
Money order.........cceueeereeeeninieeennens — — 0.0 0.0 0.0 0.0 0.0
Payment cards. 0.2 0.2 0.2 0.3 0.5 0.4 0.1
DEDIt.verciieiieee s 0.2 0.2 0.2 0.2 0.4 0.3 0.1
Credit or charge 0.2 0.1 0.2 0.2 0.3 0.2 0.0
Prepaid. 0.0 0.0 0.1 0.0 0.1 0.1 —
Electronic payments, 0.1 0.1 0.1 0.1 — — 0.1
Online banking bill payment. 0.1 0.1 — — — — 0.0
Bank account number payment... 0.1 0.1 0.1 0.1 — — 0.1
Direct deduction from income.............. 0.0 — — — — — —

Percentage share of all payments

Total payments — — —

Paper instru t — — —

Credit or charge .
Prepaid e — — —

Electronic payments. — — _
Online banking bill payment.... — — —
Bank account number payment........... — — —

Direct deduction from income.............. — — —

Notes: 2

Survey of Consumer Payment Choice Version of January 2021
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2020 SCPC Tables

Standard errors — Table 14

Assessments of Payment Instruments
Rankings*

Money Debit Credit  Prepaid
Cash Check order card card card BANP{ OBBP

Acceptance

* @ indicates that on average, consumers ranked that payment instrument the best for a given characteristic. Similarly, indicates that
on average, consumers ranked that payment worst. For example, consumers ranked credit cards the best for Acceptance and worst for Cost.

T BANP = Bank account number payment, OBBP = Online banking bill payment.

Survey of Consumer Payment Choice Version of January 2021 ©2021 Federal Reserve Bank of Atlanta
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