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— https://www.webcaster4.com/\Webcast/Page/577/38646

— If you are having trouble hearing through your speakers
o Call-in Number: 888-625-5230
o Participant Code: 995 568 23#

— Click the Ask Question button in the webinar tool.
— Email rapid@stls.frb.org



https://www.webcaster4.com/Webcast/Page/577/38646
mailto:rapid@stls.frb.org?subject=FinTech%20and%20Financial%20Inclusion%20Webinar
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— Conduct research and provide analysis
— Convene and share with interested parties
— Promote actions to mitigate risk

Take On Payments weekly bloqg

Retall Payments Risk Forum webpaqge



https://takeonpayments.frbatlanta.org/
https://www.frbatlanta.org/rprf
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CONTACTLESS PAYMENTS WERE A MINOR SHARE OF IN- XD rserve
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High-profile retailer bankruptcies in 2020




...AND ACCELERATED E-COMMERCE GROWTH
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Consumer spending by retall category

YEAR-OVER-YEAR CHANGE IN CONSUMER SPEND (Q2 2020 VS. Q2 2019)
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Cashless, contactless, and curbside or delivery!

LATEST

More than half of Americans now use contactless
payments, according to Mastercard poll
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RANSOMWARE WAS THE LARGEST CYBERTHREAT IN 2020 BEF Bk
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Global damages due to ransomware expected to exceed $20B by 2021*

Ransom Payments By Quarter
== Average Ransom Payment == Median Ransom Payment
$250,000.00
$200,000.00
$150,000.00

$100,000.00

$50,000.00

$0.00

Q32018 Q42018 Q12019 Q22019 Q3 2019 Q4 2019 Q12020 Q2 2020 Q3 2020

O covemaze



=& FEDERAL
(O RESERVE

CRISIS BRINGS OUT THOSE WILLING TO EXPLOIT THE SITUATION =& sax

=, OfATLANTA

“Because that’s where the money is” —Willie Sutton

CARES Act Economic Relief Plan

COVID-19 Paycheck

Protection

RELIEF & RECOVERY

FUND Program
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Our Vision: To create a foundation upon which all individuals, communities, and
businesses can thrive

ettt Coronavirus Shutdowns Highlight Digital Divide Plaguing
Rural America
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How America Banks:

Household Use of Banki
Financial Services anking aa

2019 FDIC Survey

April 28,2020

ANNUAL REPORT

ECONOMIC RESEARCH

BANKING & FINANCE

SEERNE R “CLEBURNE
SHARMACY |

COMM/ECON DEV

INSIDE THE FED

By the Numbers
Financial Tips
Podcast

Quizzes
Staff & Credits

isbsicrib 86 cmsill A couple of years ago, officials in Heflin, Alabama, canvassed their county's 15,000 residents about their public policy concerns. @
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If only we had more than an hour of your day!

« Central bank digital currencies

e Continued importance of fintech

e Cannabis, gambling, and banking/payments

* Real-time payments developments
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— Click the Ask Question button in the webinar tool

— rapid@stls.frb.orqg

— Nancy Donahue
— Douqg King
— Jessica Washington



mailto:rapid@stls.frb.org
mailto:nancy.donahue@atl.frb.org?subject=Year%20in%20Payments%20webinar
mailto:Douglas.A.King@atl.frb.org?subject=Year%20in%20Payments%20webinar
mailto:Jessica.J.Washington@atl.frb.org?subject=Year%20in%20Payments%20webinar
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