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WEBINAR LOGISTICS

- Ask a question: Click the Ask Question button in Your Atlanta Fed
the webinar platform and enter your question. Webinar HOt

 Technical issues: Please use the Chat box to report
any issues and we will try to assist.

« Survey: We will send a request for feedback
iImmediately after the webinar. We value your
response.

 Post-webinar Jessica HSc:_arbletth
: . : Washington emnbuc
— The webinar is being recorded. .

— The recording, presentation deck, and
transcript will be posted on the Retail Payments
Risk Forum web page within a week:
https://www.atlantafed.org/rprf.aspx (z)
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PRESENTATION OVERVIEW

Introductions

Overview of Financial
Exploitation of Aging Adults

Risk Factors, Human Agency,
and Age-Homogenous
Communities

Implications for Policy and
Practice

Audience Q&A
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OVERVIEW

» Adults aged 65 and older comprise the fastest growing segment of the United States
population.

o Approximately 10,000 people turn 65 each day.
o By 2030, the number of aging adults is projected to exceed 71 million, a 29% increase in just 10
years.

» The current generation of aging adults differs from preceding generations in several ways:

o They are living longer and more active lives.

They are spending more years in the workforce and retiring later in life.

o They are wealthier than any preceding generation of retired Americans, controlling approximately
70% of the nation’s invested wealth.

o They have, on average, smaller families (e.g., fewer children, divorce).

o They are more likely to relocate to various kinds of age-homogenous housing communities than
preceding generations of aging adults.

o

» The growth of the aging adult population and the unique factors associated with this
generation have created vulnerabilities for financial exploitation and contributed to an
increased prevalence of financial exploitation victimization among aging adults.
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OVERVIEW

» Financial exploitation is the misappropriation of funds or abuse of financial control and is
among the most common forms of self-reported abuse by aging adults.
o It takes many forms.
o Identity theft, scams, mismanagement of funds
o Itoccursin avariety of situations.
o Trusting relationships, direct exchanges with strangers, indirect/no contact
exchanges with strangers

* Aging adults may be more vulnerable and targeted than are younger adults for scams
involving:
o Telemarketing
Charitable donations
Real estate
Automobile/home repair
Lottery/sweepstakes
Caretaker/health care 7
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OVERVIEW

 5.4% of aging adults report experiencing financial exploitation each year.
» Widespread underreporting means this is only the “tip of the iceberg.”

» Financial exploitation is underreported by aging adults due to:
o Fear
o Uncertainty about where and how to report

o Concerns that they may be:
— Viewed as naive
— Unable to live on their own
— Inneed of supervision
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OVERVIEW

« The consequences of financial exploitation can be severe and
long-lasting for aging adults.

{  Longer financial recovery
N S f}{f « Meal skipping
(J“- &\ﬂ ' i * Stress, anxiety, depression
1 7\ P =-— | » Reduction in quality of life and an
NG : ' i ‘ increased likelihood of altering lifestyle,
. behaviors, activities

« Premature death
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OVERVIEW

« Limitations with existing research and policy/practice:

o Focus is mainly on the aging adult population with severe illnesses,
disabilities, and cognitive declines.

o A substantial number of aging adults do not fall into these
categories yet are still at risk for financial exploitation.

o Many of the identified risk factors for financial exploitation are
normative in that many, if not all, aging adults will experience one or
more in their lives.

o The role of the community as either a risk or protective factor has not
been a focus.
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RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES

* Normative age-graded risk factors
o Changes and declines to physical health and cognition
o Changing social bonds and networks
o Social isolation

« Human agency can explain the observed variation in who experiences financial
exploitation and who does not.

o Avoiding financial exploitation often depends on one’s ability to navigate
complex situations and social dynamics.

o Experiencing physical, cognitive, emotional, or social changes may result in
declines in an aging adult’s self-efficacy, which can make it difficult to
interpret situations, make decisions, or act in ways they used to, possibly
making them more vulnerable to financial exploitation.
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Normative Age-Graded

Transitions

* Retirement
» Residency relocations
» Changing social support

networks

* Major medical events

» Death or incapacitation of
a spouse
+ Declines in physical

health and cognition

RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES
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RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES

+ Alarge and growing number of aging adults live in designated age-
homogenous communities or areas where they make up a significant
proportion of the population.

o Although exact numbers of age-homogenous housing
communities—which include facilities that specialize in skilled
nursing care, assisted living, independent active living, and other
retirement communities—are unavailable, such options are
numerous and widespread.

o Of available statistics, in 2021 there were over 3,000 senior living L
communities and over 30,000 residential and continuing care
properties in the United States, with over 10 million residents.

= According to the 2020 Census, a retirement community in Florid
was the fastest growing metropolitan area in the country.

» The size of the age-homogenous housing sector suggests that aging
adults may prefer different housing options for their retirement years
than previous generations and are financially able to relocate to the
oftentimes costly communities that have various healthcare options,
amenities for active lifestyles, and a promise of added security.
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RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES

» There has been some research about financial exploitation among aging adults who
lived in assisted living facilities, which found that, in general, residents were
vulnerable for financial exploitation.

» It remains unknown whether and how this compares to those who live independently
in other types of age-homogenous communities.

« Crime tends to be concentrated in certain areas known as hotspots, and age-
homogenous communities may be emerging as hotspots for financial exploitation.

« We recently completed an exploratory study about community-level factors
associated with living in an age-homogenous community that influence aging adults’

risk of financial exploitation.
14
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RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES

« The study employed administrative data from Seniors versus Crime
(SvC), arrest records from a county sheriff’s office, surveys, focus
groups, and interviews with retirement community residents.

* Findings
o 3,734 cases of financial exploitation reported to SvC
o 32 arrests made for financial-related offenses

o The most frequently reported types of financial exploitation were related to
direct in-person exchanges that were the result of the resident seeking
needed goods or services (e.g., home service repairs, disputes with
contractors, medical procedures, financial planning).
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RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES

Findings

Risk factors associated with living in the retirement community

» Large population of aging adults living close together

I think it’s because we [have] so many seniors here that we’re a bigger target than other
places... we never felt targeted, by phone, email, or in-person, before moving here. Down here
it’s a daily occurrence.

» The surrounding area is home to people who are motivated to financially exploit residents

It’s the concentration of the age-group and the [community’s] marketing strategy. People think
it’'s a wealthy area and it isn’t. Just like any community of 200,000 plus people, there are low-,
medium-, and upper-class people. The outsiders just think, ‘oh, look at all these old people
living the good life, we’re going to zero in on that!’

» False sense of security facilitated by the retirement community and a lack of protection

...when people come [here] they're totally naive. No matter what state they come from, they've
never heard of people being taken advantage of the way they are here. The [retirement
community] is comparatively safe and as opposed to many other places where they’ve moved
from and so they perhaps relax a little bit more as far as, what is going on.
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RISK FACTORS, HUMAN AGENCY, AND
AGE-HOMOGENOUS COMMUNITIES

Many of the factors that led aging adults to move to the retirement community
were the same factors that they now feel put them at risk for financial
exploitation.

Designated age-homogenous communities can create opportunities for financial
exploitation because of the large number of vulnerable adults living near one
another.

The organizational structure of these communities can facilitate financial
exploitation by not acknowledging the risks created by having so many
vulnerable residents living together and not providing suitable protection
measures.

17
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IMPLICATIONS FOR POLICY AND PRACTICE

« Based on the study’s findings, a policy consideration that age-homogenous communities should consider
implementing are Community Service Centers (CSCs).

o CSCs would be a one-stop location for advice and assistance regarding financial exploitation.
o To be most effective, CSCs should not just target aging adults but, importantly, their families and support networks as well.

o Doing so will help to reduce fear and provide an increased understanding of the causes, consequences, and recovery strategies
for both the aging adult victim and their support networks.

o Example functions:

Holding educational classes

Developing financial safety plans

Publicizing information about risk and protective factors
Starting a “shopping buddy” program

Using a financial grant program to provide emergency relief money in the event of victimization

Setting up an anonymous hotline with staff answering questions and providing guidance about financial
exploitation and information about how to recover from an incident (e.g., where/how to report, how to
hire a lawyer)

o Creating a community handbook with a listing of local service providers with proven track records

O O O O O O

Image accessed 11/3/2022
18


https://www.bing.com/images/search?view=detailV2&ccid=JhP%2BHib6&id=70C2DE336DA9D70B960026563E7E68B64F308BA1&thid=OIP.JhP-Hib6zNWTBbgzVQSgbgHaE8&mediaurl=https%3A%2F%2Fmedia.istockphoto.com%2Fphotos%2Ftutor-helping-senior-woman-in-computer-class-picture-id614055636%3Fk%3D6%26m%3D614055636%26s%3D170667a%26w%3D0%26h%3DAAmDoUKjTSaZUiQpuxdBnJ2vxLJzUCMibp2mJeXwxtc%3D&cdnurl=https%3A%2F%2Fth.bing.com%2Fth%2Fid%2FR.2613fe1e26faccd59305b8335504a06e%3Frik%3DoYswT7Zofj5WJg%26pid%3DImgRaw%26r%3D0&exph=339&expw=508&q=seniors+in+classes&form=IRPRST&ck=4BDBA52AA55E86F75AB9BD673E782597&selectedindex=1&ajaxhist=0&ajaxserp=0&pivotparams=insightsToken%3Dccid_s%252Bd78jPy*cp_21BC663729E68098E10A065C26027B29*mid_4B6821EF06F39930A955630EC0C7D9EC5D7B2AC2*simid_608034062438324514*thid_OIP.s-d78jPyWbmJHy2dFZLCGAHaE8&vt=0&sim=11&iss=VSI&ajaxhist=0&ajaxserp=0

NONCONFIDENTIAL // EXTERNAL

IMPLICATIONS FOR POLICY AND PRACTICE

CSCs should be operated by both volunteers and trained staff and include
an institutionalized evaluation of component to provide annual process
and outcome assessments for evidence-based operational
Improvements.

Financial exploitation of aging adults is a significant and growing social
problem that needs more research attention and policies that are
preventative and proactive in addition to those that are just reactive.
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Connect with us @Atlanta Fed
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